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"Ilm~1'UJ1"1lnlJVl~B~ bb'VI'U~Vl'lllmVl'Urhi1fll1:WbVl:!J1~~:W'<ii'l'Ul'Uh1~BCJnl1 cs:: 'U1CJvr'l-Q~'UB8n'Ue)I9IJl~ ~
lm'l~~1'l"llB'l~1'UJ1"1lnlJ bu'UmJ:WnlJ ~ 1'Ui'.J~"IlB'U'll'U 1'i'1'Unl~'l'V'lrtVl~B 1'i'1'Ubbt:-J'U'll'UVl~BI'i'l'U mJ~
~ \P).j'U1J~'U'UJl"1ln1J"IlB'lVl'lll CJVl~B~~11'i'1'U:WB'UVl:!J1CJ1Vl1'Ui'.J~"IlB'U'l1'Ubb~rt~1'i'1'UI'l'lmhlbu'UmJ:WnlJ~
ua ~brt"lll11nlJ b~ B'W1iJlJrul 191 JlliJ~B'U n lJ'lJJ~ blJ'Ut:-Jrt nlJ'lJ5u~Jl"1l nlJ n l~'l'V'lrt G1'l n~~l'U Jl"1lnl J

1'UnB'luqJ"IllnlJnmVl'V'l1'V1CJCJml'UVllVl~1~1'UJ1"1ln1J1'UnmuqJ"Illn1JnB'lVl'V'l1 'VICJ

ci'lVl1'U~1'UJ1"1ln1J1'UnB'luqJ"Illn1JnB'lVl'V'l1'V1CJ~i1~lCJn1JU'lfl'UuqJ"IllVlrtlm~I'l'U

Vl~Bi1~~'lVl'lllCJVlmCJ~'U~ ~1:!J1J(lbb~'l~'lflru~B11mJ:Wn1Jni'UnJB'lt:-Jrtn1J'lJ5u~Jl"1ln1Jnl~'l'V'lrtb~:Wb~:W

IiJln~nlVl'U~ 11'i'I9Il:wml:WbVl:!J1~~:Wl~CJ1VlBBmu'Urlli'l"llm~1'UJ1"1lnlJ 1'UnB'luqJ"IllnlJnmVl'V11 'VICJ

iB ~ ml:W*Vl:!J1CJ"IlB'lnlJ'lJJ~blJ'Ut:-Jrtn1J'lJ5u~Jl"1lnlJnl~'l'V'lrt nB'luqJ"Illn1JnB'lVl'V'l1'V1CJ

b~mu'UnlJl ~J~I'l'U~~m 1:W~1:W1J(l1'U'lJJ~b~'Ut:-JrtG1:W'l'VIt"llB'l'll'U bbrt~~:WJJ(l'U~"IlB'lnl~'l'V'lrt 1~CJ1VI
~1'UJl"1lnlJ bbrt~~u 'lfl'UU qJ"Ill~1:!J1Jml1 t:-Jrtn1J'lJJ~ blJ'UnlJ'lJ5U~Jl"1l n1Jn 1~'l'V'lrt1'lJ1offbu'Ui m;lrt'lJJ~m) 'U

nlJ'W1iJ1Jrul1 'UnlJ'U~VllJ~ ~nlJnl~'l'V'lrt BlY1 nlJl1'l bbt:-J'UnlJ~\P).j'Ulnl~'l'V'lrtJl CJ'Uflflrt b~m~:w,
'lJJ~~'VI5[l1'V'1nlJ'lJ5U~'l1'U bbrt~~\P).j'Ul~:WJJ(l'U~1'UnlJ'lJ5u~ Jl"1lnlJ 1VI~B~fliKB'l19l1:W'U'VI'U1'V1Vl~1~Vl~B

ml:Wfll~Vll'l"llm~1'UJ1"1ln1J n1J1Vlt:-Jrtl9lB'Ubb'VI'Ul9ll:wt:-Jl:l'l1'UB81'lbVl:!J1~~:wvr'l~bU'U~lb~'Ubbrt~h1 bU'U~l b~'U

nlJbb~'l~'l1 Vll?\'lJ'l~lbbVl'll'l Jl:wvr'ln1J'I.l11LJ1off'lJJ~nB'UnlJ~~~'U11iJ1'i'1'Un1J'U~Vl1J~~nlJnl~'l'V'lrtI'i'1'U~'U1
iB b'll 1'lJB'Un1J'lJJ~blJ'Ut:-Jrtn1J'lJ5u~Jl"1lnlJnl~'l'V'lrt nB'luqJ"Illn1JnB'lVl'V'l1 'VICJnlVl'U~

", ,
tJrt~ ~ fl1'l flB l'lJB'UVi (9) J~Vll1'l I9Irtlfl:W- i1'Ulfl:W bbrt~l'lJB'UVi ~ J~Vll1'l b:W~lCJ'U- n'UCJ1CJ'U,

iB ~ nlJ'lJJ~blJ'Ut:-JrtmJ'lJ5u~Jl"1lmJnl~'l'V'lrt nB'luqJ"lJlnlJnB'lVl'V'l1'V18 1V1bU'U1'lJ

I9Il:WVl~mnru6f1bbrt~15nlJ'lJJ~blJ'Ut:-JrtnlJ'lJ5u~Jl"1ln1Jnl~'l'V'lrt nB'lU qJ"IllnlJnB'lVl'V'l1 'VICJ'V'I. 1"1.~<r~~
"

bb'U'UVllCJJ~buCJ'UtJ
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11tll.1~batll'lVl~ n bnru.nua~115m1'lh~ dhJtJ l.1m1tl5u~ 11"!ln11 n1~~Y4l.1nB~UqJ"!ll n11nB~Vi'Y41'VI tI

m1JiB ~ 1~m1JfI111JbVl1J1~?l1J1I'ltlllj-rrI'lVl~Bmj'~ntJ1~bijmJ ., .Q

tl1~ml"1 ru



'Vi6l'nbnru~bb6l~1Gn11(tJa~biJ'U~6ln1~'IJ~u~11'lfn11r11~-:I~6l

neJ-:luru'lf1n11neJ~i~1'VmUU'U'IJ-r'U'lJ1~~.A.l¬ llctbl¬ ll~ ~

b~81,xnl'HJ~~ b~'Ue.J(;1f11~LJBU~~I'1Jf11~fh~~oVHl n8~uqJ'1Jlf11~n8~r1~ 1 'VW btJ'UhJ~'w

mill b~CJ'U-rmJ1tJ~~1~ btJ'U5~~ll ~~T'iJ~El'U1~ bb(;1~~~I~mlllb~8ll lCJ~e.J(;1~I'U"iJlm~\9l'Un8~uqJ'1Jlf11~

n8~r1~ 1'VlCJ1tJ~~~\9l'U~l'U~I'1Jm~mtJ 1'Une:J~uru'1Jlm~n8~r1~t 'VltJ"iJ'U()~~~\9l'U'UflfI(;11..1'11tJ~ mTVrl'lJ'Ulnl~~~(;1
~ v , ~

btJ'U~ltJ'UflfI(;1 ~(;1e:JIil"iJ'Ufl1~1~e.J·(;1~8'Ubb'Vl'Ubbn~tJnU~~I'U 1~8~1~ b~lJ1~~llb tJ'U5~~ll ~~fh~'UIil~~mnru"", ~ ~
bb(;1~i5m~tJ~~b~'Ue.J(;1m~tJBu~~I'IJm~fh~ ~~(;1ne:J~uqJ'lnm~ne:J~r1~ 1'Vltl11 \9l~.Q

(9). 'V1~mn.ru""bb(;1~15 f11~tJ~~ b~'Ue..I(;1fl1~tJBU~~I'1Jfl1~fh~~~(;1 ne:J~uqJ'1Jlfl1~ne:J~r1~ 1'VltJ.Q
1i~1~-r'Ufl1~tJ~~b~'U.!'!(;1 f11~tJBu~ ~1'1Jf11~nl~ ~'Yl(;1 'Ue:J~n8~UqJ'1Jlf11~ne:J~r1~ 1'VltJ ~ ~bb~l'U~ (9) I?lmflll

~. fZl.lvctb lv btJwi]'UhJ
Iv. 1~'j"e:J'Uf11~tb~b~'U 1ViiJf11~tJ~~b~'Ue..I(;1f11~tJBU~~I'1Jf11~nl~~~(;1 tJ~'UtJ~~lllru(;1~

en, €J~AtJ~~nmJm~tJ~~b~'U 1VitJ~~b~'U"iJln lv 8~AtJ~~ne:J'U \9l~.Q

bTl.(9) e.J.~~llt)'VlB'Ue:J~~I'U lliltJ~"iJl~rul"iJl ne.J~f11~tJBU~~I'U'U8~-rrl~I'1J f11~~ dllil~'U 1 'U

b:U~tJ~lllru flrum~ nm ~~e:Jm~1-rr"f~-r~Enm btJ~tJub.y]tJ'Un'Ubth~lJ1t1~nl~'UIilH,
bTl.lv ~t)~m~:lJf11~tJBU~"Jl'1Jf11~~~e:J~m~bl'U~ 1'Uf11~tJBU~~l'1Jf11~ lliltJ~"iJl~(lJl"iJln

'v~~~m"Jll~~tJ Bt'W\bbMl'l€J€Jn1'U~~wi1~~JBU~".l1'1Jf11".le)'U~~~(;1~ 8f1l Ill~I'b ~"iJ1'Uf11~tJBull~111~~-r'Ue:JIil'U e:JU

~1V!-rUm".lfh~'UVl?'~~'rufl~bb~t.J'U'U€J~e:J~AtJ~~fI€JUfl1~tJ~~b~'U1 'UolJe:Jm.(9) uae bTl.lv

t v c; '1 ~.J' 0 ~ c:,. Q.I I ~

m 'iJ'UbtJ ~ IlJ e.Jtl 1 n '1J 'V1~'Uf11~ m VI'UIila~ A tJ ".l~n 8U n rnl ".l~ uruua ~ fi I"lfil 'UfI~ b~'U'U'iJ€J~€J~fl tl".l~ n €JU
fl1,,;tJ'l:-;l~U~IV1-r'U'jl'fU'flnU"Jl'1Jfl1"J 1l)ibtJ'U1tJvnm~ bDtJtJn~~'Vl~l~nml VI:lJl1~lCJ~'l1m'1'U':il'1Jfl1';i

c(. ~tJ':i~b~'U l~bbn ~U-:JA'U,rru'1Jlhw~':i-:J VI~8 ~~l~~U:IJ€JU'\UJ1CJ'Jlm~u-:JAuuru'1Jl
'tI 'tI V 'tI 'U v

tlil (J~ ':i-:J1~ b.u'U~tJ~~ b~'U ;-:JJ1€J~btJ 'U~~ nl nu V1U'Glf11~tJ nU&\-:Jl'U'U€J-:J~-ru fl1~tJ':i ~ b:W'U€J~1-:J1nlK:UV1bb(;1~
'U 'U 'U d.J 'U

fi'llJ1':ibliJ~tJ':i~b:lJ'U1~lllnnl1 (9) 'U1CJ~lll~h~1\91~10)-ru~J8U~llltJ~
cr. w-rum~tJ~~b:lJ'U lJ1bbn nlG'1-:J"r'l~nmublJ'1Jlm':in€J-:J'vl~"il'VlCJCJflb1'Ur~UblJ'1Jlm~'Vl~I':i~-:J?lV1

'U v 'U v 'I.J 'I

'VIVlI':imNtJ~~;;\'lf11~ bb(1~nl~-:J'Ylf1f'i¬ JJ\juq:!'1Jlfl1':in8-:Jr1".~1'VlCJ~lJ1-ru fl1':iCJfib1'U lJJJ1€J~tJBu~Vl11~,~ bb(;1~/~~€J

CJfib1 'Uf11':i~"iJrl".lilllU 1 bVI'l.'htl':i ~ -:htJ b.u'UhJ ~1:IJ':i::;bDCJU fhi-:J -rr€JU-:JAU 'U€J-:Jn €J-:J1JqJ'1J: f11':in €J-:Jr1'V~1'VltJ

b. r:fl ~ml6Jb~tj'1Je:Ju lJ1btn WU'lAUUru'(Jl~lll?lltJfl1".lU-,jAUUru'[jl~vh~'l(';l'lbb VlU'lbWW€J
'\J 'U V Q.'

~th~ b:w'U;fi'U1tJ '\,4~'iJw~1J1-rtJlJ€Ju~:l.ntJ"iJln~lWLh61lml'1Jm':i mru~~um':itJ".l~ b:W'UlJ1~u n l':itJ '.i::;b:W'Ue.J[I~ ~ ~
m~tJBU~'.il'1Jfl1";i lV1mJuqJ'(Jlfl1~'\ilV11'.i~'l~1il ~~8V(dVlUl~1'U~1'IJn1'.i 1'Une:J-:JuqJ'Ulnl':i n€J'lr1'Yl1'VlCJ1JJ~miJ

en~fldlllb~'U'(J€JunlJ1
'" ~1~-rUnl':inlV1'UIil~tJ':i~b:W'U b6(i~m~fnl:IJb~'U'(Je:Ju 1~b.u'U1tJ~l:IJe..I'Uln fI~ ~



-b-

~. nl';j'\.h~dj'Ue.J(;lnl';jUi)U~';jl'1lnl';jnl~~i"I(;l1~l,l,u~n~lJA~I,I,'U'Ue.J(;lnl';ju';j~1.i'l'UmlJI,nru"i1

A~I,I,'U'Ue.J(;lm';ju';j~I,i'l'U~ntl~uru'1l1n1';jntl~Vli"ll'V1~nTvl'UV'lmlJe.J'U1n~ ~~t1m';jI,I,U~milJA~I,I,'U'Ue.J(;lm';ju';j~l,iJ'Uv ,

e.J(;lm';jUi)U~';jl'1lnl';ji"l'l1ml'U';jl'1lm';j1~l,u'Ulumm~I,,j~'Um~'VI';j1~nmlV1lJllJ11EJi"I'I1ml'U';jl'1lm';j

~. 15m';ju';j~I,i'l'U

~.(9) ~'Ul'!tl'Um';ju';j~I,i'l'UmlJe.J'U1n\!

~.(9). (9) l'l'Ul~';jtl'Un1';jU';j~ l,iJ'U~U';j~bi'l'UI,I,(;l~~1'Unl';jU';j~ 1,i'l'UnlV1'UVl-lJ€II'!na~~ ~
~1wl'Ul,~mn'Um';jlJtl'UVlm~~1'U 1'l1~lVl rill,thVllJl~ ';j1lJ~~VI~mi1'U~U~~VI~tl61~Yltl'UAlllJ~1I,h"Vtl~~1'U...
€I~1~I,U'U';jU5';j';jlJIV'l~fhU~~~A11lJ61tlV'lA~tl~1,VllJl~61lJn'U~n~ru~~l'U 1'Um';jnlV1'UV'l1'l1~1Vl';jl~'UAA(;llm-if~ ,
15m ';jcil ~'V1€IV'l1'l1~1Vl\!1n'U'Ua~~1~I,U'UVI~nnau VI~€Itll\! I,~€In15n l';jn lV1'UVll'll~l Vl15~'U~ I,VllJl~61lJ

l,~lJl,~lJ1J1

tl~ ~ Vll nil n\!m';jlJVI~m l'U~ ~lrl qJ I,nV'l~'U'';j~W..h~l~';jtl'U nl';jU ';j~l,iJ'UVI~tl

ill,.ntl~1'Ubl,(;l~VI,rl~AlllJ1'U~Vl'1ltl'U"Vm~1'Um';j'th~l,iJUI,u~~'UI,I,U(;l~1u\!ln~1J1~n(;l~~llJn'U11 I,ntll'l'U1~';jtl'U
\J

'~.(9).b ';j~Vlll~1~';jtl'Unl';jU';j::;I,i'l'U1~~u';j~ 1,i'l'Unln'UVlI,I,(;l~V'lmlJl,l,(;l~1~fhu~n~l
\J \J

1,1,'U~'l11m';jui)u~hl'1lm';j'litl~~1'Um';ju';j~l,iJ'U I,~BU1'UU~~ I,l,m'tJ 'VI~tlvrl'),J'Ul,m';jtJi)u~~l'U1~l,nVl'e.J(;l~lJ'l'VIB

1,1,(;l~ilml~m';llJm';lui)u~';jl'1lm';lVl~tl?llJ~';ltl'U~l 'Um';lui)u~';ll'1lm';jl, u'U1U~llJA11lJA1VlVll~(?lllJfh1'U';ltl~

n1';lui)u~ ';jl'1ln1';l~ (?ln(;l~n'Ull ~~l,l,vll'l'U1~';ltl'Un1';lU';j~l,iJ'U~1V11'U~1'Unl';lU';l~ 1,i'l'U611lJl';jtl~1I,tJ'Un1';j
(;l~-iJtll.J(;ln1';jUi)U~~l'U 1,1,(;l~1,1,'U'UVI~n)11'UB1~B~1'UI'll ~1 Vl~llJ r111'U';ltl~n l';lU i)u~ ';jl'1ln l';j~ile.J (;ln1';j

~ll,tJ'Um';ll,l,~l ~1'U';l~'U'U611';l61'UI,'VII'l~1V11'Um';lU';l~l,iJ'Utmm';lui)u~';jl'1lm';jnl~~i"I(;l'Un.'VI'V1.lJ1

'~.(9).m ~'U61Vll~';jtl'Unl';lU';l~ l,il'U ~1'Um';jU';l~ l,iJ'U';l1'U';j1lJVI~mil'Unl';jU nu~ ~1'U
.. 'U 6.! d..J

I,~mltJ~l'UW(;lm';lui)'U'i';jl'1lm';j~llJr111'U';ltl~~1J1v111l~~I,l,vll'l'U1~';jtl'UVI~m~lJl,~m~Vlll~1~';ltl'U m';lu';l~lil'U

b61'Utlvltl~U~~ biJ'U~1'U~U':i~l,1JiJv111,tJ'Unl';jU':i~iil'UW(;lnl':iU nu~ ':il'1lnl':i"Vm ~1'Unl':iU':i~ l,il'U~llJ-iJ€I(9) n(;l~
'U 'U d.J 'U

~h'lv'h1ln'U~1'Um':iu':i~l,il'U~
~.kJ -iJtlunU~I,~UI,~lJ"Vtl~~U':i~bil'Ul,b(;l::;~1'Um':iU':i~l,il'U-..J ~ 'U

~.kJ.(9) mruil nl';lbU~tJ'Ul,bU(;l~~U':i~l,il'U':i~Vlll'1l'l':ie:rUm':iu':i~l,il'U1~~U':i~l,il'Ul,~lJ
\J 'U

vbnl':i'\.h~ l,il'Unl~ '1i"1[1l,u'Wl~~1'11,1m~(?l'U1'U~,(9)6j,jeJ'UI,j,ih~ '1lJtl'U':il~'11'UW(;lnl':iU ':i~1,i'l'Ul~~U ':i~bil'U1VI~
\J

b~eJl-ifl,u'U-iJtllJ(;lU':i~ntl'Um':i~~l':i.tl.!1U':i~bil'Unl~'1i"1[1~J'U1'Uvh..j':i~,CJ~b1m~1,VI~tl"veJ~l~':itl'Um':iu':i~l,il'U
'U 'IJ

~.hkJ mru~1'Un1':iU':i~l,ilu-w'U \9111,1,VltJ~':i~'}dl~1~':ieJ'Un1':iU':i~l,il'U 1~VltJl tJ
\J

1'l'U~~nVlI,~lJv'hm':iu':i~l,il'Uw(;ln1':iui)u~':il'1lm':il,ui"ll~~1~1,1[11~nl~~i"I(;l~J1JUi)U~~l'UeJ~1,1,(;l~~~':il~~l'U

W(;ln1':iU':i~1,i'l'U1~VltJ1~1'l'U~~nV'llVI~ I,~eJ1-if1,u'U-lJeJlJ(;lu':i~neJ'Un1':i.y;~l':in.nU ':i~l,il'Unl~~i"I(;l~~'U 1'U~'J'l
~ 'U

':i~tJ~I,dm~1,VI~tl"V€I'll 'l':ieJ'Un1':iU':i~lil'U

~,hm ~-r'Un1':iU ':it l,il'U~1U'1h~UBU~~l'1ln1';j~ilnlV11JVlI, 1 (;l11,1,tJ'UeJ'U~~ 8(9)

l'l~eJ'Un1':iu':i~l,il'U1~VltJltJ1'Ul'll11~ltJui)u&bl"J n1';j~11,tJ'Un1':i'\.h~l,il'U~(;ln1':iUBU~':il'1ln1';inl~'li"l(;l~J'U

I,l~~~'le.J~n1':iU':i~I,i'l'U1~VltJl tJl'l'U~'lnVl'VI';jl'U
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~.\v.~ ~~'UnT'.ltJ~::;ciJ'W~1tJ-d"wtJlltJ~~1'lim~dJ'Wf1~'1f1·n)1'Wl~~e:),Um~tJ~::;biJ'W1~ "1
1VlVl'l.bCJ~'W«'1n~tJ~::;biJ'Wl;JG'lm~tJlltJ~ ';i1'1jm~ 1 'Wl'l~a'U m';itJ~::; biJ'WJ'W ~'1~G'l«~~'Vlt'lja'l'll'WbbG'l::;~~~ m~~

n1~tJlltJ~~l'1jm~ ~lVl~'UVl'U1CJ~~'U1'l111-dl CJ~l'1jn1~b u'Wf1~'1f1".l11 1VltJ"j::;biJ'Wbu~l::;~G'l«~~'VlB'lja'l'll'W

1 'W~l'W~Vl'lh CJ~'U1'l111-dl CJ~l'lin1d~a'UVlmCJl VltJ5tJ~ bb~l~'1t:JG'l n1~tJ~::; biJ'Wt:-JG'l«6Jbl'VlB'lja'l'l1'W(i)'1n~11

1VlVl'lhCJ(9]'W«'1n~ (i)'1l'lla~l'1(9)l~~'Ln n <15 b~m u'W-va~G'l1 VlVl'lhCJ(9]'W«'1n~t111 tJtJ~::;~lG'l~G'ln1~tJ~::;biJ'w~G'l
"

m~tJllllil~l'1jm~'1Ja'lfh;r'l~G'l~J'W~a 1tJ

~.\v.<t ~~'Um~tJ~::;biJ'W~hW'U~a'UVlmCJ 1VltJll'U1i~1'l1m~mnnl1 (9) Vl'Lh~ l~CJi1

~~ a'UVl~ 1 CJ'11'W~1 n n 11 (9) f1'W1VI~ ~ a'UVl~l CJ'11'WtJ~::; biJ'W~ G'l«~ f)'VlB'IJa 'I 'I 1'W1 'W~l 'W~ (9)'W~ su Vlm CJ
" " '1

bb~l ~'1 ~G'lm~tJ~::; biJ'WtJa «~~'VlB'1Ja'l'll'W 1VlVl'lh CJ(9]'W«'In~'Vl~l'U ~1'Wn1~tJ~::; biJ'W~~ ~ m~~n1~tJll tJ~ ~1'li n1~

Vl~a?lm~tl'W::; 1VI~~a'U'VI~l CJ'Il'WVl~n~i1« ~~1'WJ1VliT nf111~ ~lAru'1J a'll'll:fil ~ t:JG'l'l1'W~1n nl1 bU 'W~tJ~::; biJ'W" u"
~.\v.b ~~'Um~tJ~::;biJ'W~b-Vl~'Um~¥in'l.'}lVl~n?lm'Vll'1'VlVl1~ lV1bu'W1tJ(9)1~ ennn l5

" "

.fr'W(9)a'Wnl':ltJ~::;biJ'Wm~-Va ~.(9)

~.bTI m~bb..(J'ItJG'lnl':l'lb::;dJ'W 'j/j~'1"iJlnm'j'tJd::; biJ'WtJG'lm':i'tJllu~d1'lim~fll~'1~£l1 'Wbb~G'l::;

1'l~a'Ubb~11V1~1·bD'Wm~bb..(J'I~,mn1~tJd::;biJ'WbU'W \v mru (9)l~j;.j'Wln u (i)'1.Q

~.bTI.(9) n1~ bb..(J'ItJG'lbu'W ~1 CJ'Uf1f1a 1VI~ 'lb::; biJ'Wu ..(J'ItJG'ln1~tJ~::; biJ'Wbbri~ ~'U rn ~, " "
tJ~::; biJ'W~'U'ltnl'U bu'W ~lCJ'U f1f1G'l1~CJ1VI~ ~'U n1~'lJJ::; biJ'WCJa~~'UVl~ahJ CJa~~'U tJG'ln1~'lh::; biJ'W~ 1'W~::;'U'U, "
?ll~?I'Wb 'Vl1"l~lVl~'Un1~tJ~::; biJ'W~G'lm~tJll tJ~ ~l'lin1~fh~'1~G'l 'Un.l1'Vl. mru~~~'U n1~tJ~::; biJ'Whm'W CJa~

tJG'ln1~tJd::;biJ'W 1VI-Vl~l'lim~'VlVll~ 1U«'1 n~b~CJl n'W aci1'1tlaCJ (9) 'W1CJ~::;'U~a~l'W~::;'U'Um~?1'Wb'Vll"l~lVl~'Um~,
tJ~::;biJ'Wt:JG'lm~tJlltJ~d1'lln1dn1~'1~G'l 'Un.'Vl'Vl. bu'W~m'Wl11~i1m~bb..(J'ItJG'lm~u~::;ciJ'W(i),m~11bb~1 ~'1.Qm~bb..(J'I

t:JG'lm~u~::; biJ'Wf11~1VlbUtJ1tIl'W~n'l.'}ru::;?I~l'161d~fI bb!;1::;i1bulVl:WltJaci~mdtJ~'UtJ';i'l~~oJ'Wl~~'Um~tJ~::;biJ'W~'11 'Wfl1';i
'U , 'U

untJ~';i1'l1m';i bbCj::;m~1Vlm';i?1iT'U?1'W'WVl~a'b~:W~'LJ?1~~';itl'W::;'1Ja'leH'Un1';itJ';i::; biJ'Wd.J '\ 'U 'U

~.bTI.\v m~u~::; ml"l11 CJ~a~i1tJ G'lm1U"j::; biJ'WtJG'lnl';itJ ntj'~d1'li m';iacil 'W~::;(i)'U" ~"
~bvi'WbbG'l::;~~ln 1Vf~l'W~l'lim';i l1.ma'luf1~'I.l1m';jfla,ry(~t 'Vl(J tJ':i'::;ml"l';iltJ~a n1il'l'V'tG'l(i)'I n~111 'W~bD~btJ(J
1Vll'ldl'U~ln'W b~mu'Wfl1d(Jncia'l'lilJt 'Ij(J bbG'l::;G'1~l'1bb~'I~\l1"iJ1VI'\fr~U1tJG'lfl1dull'U1i~1'lifl1d

~. kb'l.J'UU~::;biJ'WtJ{;1m~oJllu~~1'l1m~n1~'I~Gl tJ~::;neJ'U~l(J bTl bb'lJ'U m~tJ'Wln '1l1~bbri

bb'lJ'lJ?I ~u n1~U~::; biJ'WtJG'lm~tJ llu~ ';il'lim~ bl'lJ'lJU~::; :,iJ'Wt:Jl.1«:wb]'Vl~'1Ja\l'll'W LLG'l::;bb'lJ'lJtJ~::; biJ'W~b]~ m~~

fl1~tJlltJ~~l'1jfl1~Vl~m'l~~';itl'W::; ~\I.Q~1'W~1'1jnweJl"iJn1Vl'W~bb'U'lJ'ffi-vu';i::;na'Ufl1~ul::;biJ'We-.JG'lfl1';iullu~~1'lim~

b~~ b~:w1~(9)1~ Ad l:WbVlm::;G'1:Wb~mil'U~l'lJ~l:WoiJ a:wabbG'l::;VlafHil'WtJ':i'::; n eJ'lJl'll:fil~ b~'W bbu'U~a'UVlm (J\ll'W
" ""

bb'lJ'Uu'WYi n fll ~tJ llu~ \l1'W ~6'l a ~ f1~ eJ\I n'U ~ n 'l.'}ru::;n 1 ~U IIu~ \ll'W bb'lJ'lJ tJ~~ biJ'W (!.J G'l«~ b]'VlB'U eJ\I \11 'W

(-dltJ~l'l1m';i/fl1';i~n'l.'}l/D'U~6J) (i)'ll'lleJ~l\1m:We-.J'LJ1n 'IJ lUWi)'W

(9)0. 1 VIbb~\I ~ \If1ru~ n ';i~~fl1':l n it! nd e:l'l t:JG'ln 1dU lltJ~ ':l1'1j n 1d n 1~ \I~ G'l b~ eJv\'lVltl1~

(9)':ll'iJaa'Ufl1dtJd~biJ'Wt-JG'lmdtJlltJ~dl'll fl1';inl~'l~"lG'l'l VfilAd1:wl tJ~'l1?\ bbG'l~bU'Wl5~';i:W(9)1~t:J'LJ1n ~ (i)'1t1

(9)0.(9) eJ'lfltJ';i~neJ'lJf1ru~m';i~n1~n~'Wmmr"JG'lfl1~ullu~"J1'linl':lnl~\I~l.1

(9)0.(9).0) f1ru~ md:W n'1d fl~ 'Wm eJ\le-.Jl.1f11dUllU~':ll'll f11d nl~.:j~ l.1 neJ\lu qJ'lll f11d

neJ\lV(~1'Vl(J i1a\lflU';i~na'U 1~bbri ~Uru'lllf11d'VlVll':l?\\I?I~ Vl~meJ\I~uru'lllm':l'VlVll':l?l\l?l~ ~1~~'U:l.JeJ'lJVlm(J
\J V 'U '\ 'U 4J 'U 9

bU'WU':l~l51'W bG'1'LJ15fl1d'VlVl1"JVl~a~bbl'l'W "J€l\lb?lt!15f11 ':l'VlVl1':lVl~€l~' bb'Vl'WbU'Wfld';i:Wfl1':l b..(J1m:w n1~\I~G'l'VlVll':l
'U 'U

bU'Wm"J:Wfl1':l bG'l'1Jl'Wf11':lna\luru'lllm':ln€l\lYl~ 1'Vl(JVl~eJ~bb'Vl'Wbu'Wm';i:Wfl1"J deJ\I b..(Jlm:wnl~\I~(;l'VlVl1':lVl~eJ,u 'U

/~bb'Vl'W...
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eru'Vl'UbtJ'U b~'lJ1'Uf11~ l~mb~'1~'1~'U b~e:l'~~1'H1.n1'1~1~ asu f11~th::; biJ'U(:..mf11~tJ fhJ~~l"1l f11~ n1~'1'1"l~ ~TVI-r'U
" , 6.J

~fl'l er-uru"1l1 f11~'Vlvn~?l'l?l~ b?l'U15n1~'VlVl1~ ~fl'l b?l'U15n1~'Vl'vn~ ,.r1V1-U1~1'U~1"1ln1~ 1 'UflEl'l-uru"1l1n1~
'\J V \I ~ tJ

flfl'lVl'l"lhltJ bb~::;n1~'1'1"l~ 'Ufl.'Vl'Vl.~hJ1Ji'~'1t1~ ·~ct ~1'U~1"1lfl1~ 1 'Uflfl'l-Uqj'IJ1f11~flfl'lVl'l"l1 'VlCJ

(9)0. (9).~ Aru::;f1~~lJfl1~ni'UmEl'lt:.J~n1~tJ5-U~~1"1lf11~n 1~ '1'1"l~ ~1'U~1"1lf11~

Iu nEl'l-Uru'IJ1 fl1~flfl'lVl 'I"l1'VlCJ iJ El'lri tJ~::; neu lJi' bbn ,.r1V1oU1~1'U~1"1l fl1~ 1 'Unfl '1-Uru'IJ1 rn sn El'lVl'I"l1'VlCJ'VI1Elv v

~El'l,.r1V1-U1~1'U~1'IJfl1~ 1 'Uflfl'l-U qJ"1l1f11~flfl'lVl'l"l1 'Vltl ~lJi'-r'UlJfl'UVllJ1CJ btJ'UtJ ~::;Li1'U ,.r1V1-U1V1th CJ~'U1'1~'I

'lJfl'l~1'U~1'IJfl1~Vl1flerbb 'Vl'U~VI'\.h m ~'Ul1iJA11lJ bVllJ1::;?llJ ~1'U1'U hl-UflCJfll1 ~ 'U1CJ ~'1d~'UEl~ t1'Ue)1'1~1
" "

lA~ 'I ?l~l'1'IJEl'l ~1'U'j1'IJ fl1~ btJ'U m~lJfl1~ er-r'USj~ 'IJfl 'U'11'U Ji'1 'Un1 ~ 'I 'I"l~ VI~ElJi'1 'Ubbt:.J'U'11 'U Vl1 fl Ji'1 'Um~
"

YlWJ'U1~::; 'U'U~1'IJm~'IJEl'1V1'U1CJ Vl1 Eler~1Ji'-r'UlJfl'UVllJ1CJ 1~-r'U Sj~"1lEl'U'I1'Ubb~~ ::;Ji'1'Ui)'1 fl~11 bu'U m~lJfl1~
"uae b~'lJ1'4 n1~ 1~CJlb~'1 ~'1~'Ub ~ El~~1~ru11'1~1~?lEl'U n1~tJ~::; biJ'Ut:.J~ n1~tJ5-U~~1'IJ fl1'jn1~'1'1"l~ ~1V1-r'U

n1~'1'1"l~ 1 'U~'1 t1Yl~1'U~1'IJfl1~ 1 'Uflfl'l-UqJ'lJ1n1~flEl'lVl'l"l1 'VlCJ tJ rul'U ,.r1V1-U1~1'U~1'IJn1~ 1 'UflEl'l-Uqj"1l1fl1~

flfl'lVlowl 'VltJ

~1V1-r'U~11.J~1"1lf11~1'UflEl'l-Uqj"1l1f11~flmVl'l"l1 'VltJ~iJ ?llCJfl1~-U'lrl'U-UqJ'lJ1V1mtJ

~::;i)'U VI~fl iJ~ ~ 'IVlthtJVI~ 1 CJ~'U~ ?lllJTH1bb~'1 ~--1Aru::;fl'4 m~lJ fl1 ~ fl i'UmEl '1~ ~ fl1~tJ 5-U~~1"1l fl1~ n1~'1'1"l ~

b~lJb~lJ~lfl~n1V1'U~1Ji'1'11lJm1lJb VllJ1::;?l3J l~tJl ~flflm u'Ufhi'l'IJEl'l~1'U~1'IJfl1'jj" l'U flfl'l-UqJ'lJ1 fl1~flfl'lVl'l"ll VICJ

(9)0.~ Aru::;n~~3Jfl1~fli'Umfl'lt:.J~fl1~tJ5'U"i~1'IJf11~fh~'1'1"l~ iJVI-U1~i)'1d

(9)0. ®. (9) ~~ 1~(\.n~::;i)'Uf1113J~lb ~~'IJ El'l'l1'U~A1~Vll'1 (,t:.J~~ml'Vl~'IJ fl'l'll'U)

(;)1~1~,t:.J~'11'U bb~::;fi1b{1T\>'lJ1tJ'lJEl'lVl'\htJ~'Um'l b~fll ~?lfl~A~ fl'l bb~::;bu'U 1tJl 'UVif'1'Vl1'1·b~CJ1t1'U bb~::;hlbn~

m 13JbVI~fl3JJ l'V1~flhhU'ULi~~3J1 'Uml3JtJ1fl~ltJ'lJfl'I'I1'UVl1fl (;)1~1~~ n1V1'U~~'U (\?l'U1'1~El'Uf11~tJ~::; biJ'U)

(9)o. ~. ~ ~ ~ 1 ~ ru1 fli'U m El'1-tJ~ fl1 ~tJ~::; biJ'Ut:.J~ fl1 ~tJ 5 -u~ ~ 1"1lfl1 ~'IJfl'l n 1 ~ 'Iow~

1'UVI'l.h tJ b~flm 13Jbu'U3J 11'1~'l1'U bb~::;A11lJ btJ'ULi~~3J~l fl fl1~l.ff~~~D~'lJfl'ler-u'l rl'Uuru'IJ1/ertJ~::;biJ'U ~13JCi'l
d.!I 'I 'U V \J

fl1~ 1~?11'UoUm V1~~1'1 ~'UlJ1oUfl~~tJlb~::;lD~QCJ~'lJ1~ bb~lbb~'11 VfertJ~::;dJ'Ubb~::;eH'Ufl1~tJ~::;dJ'U'Vl11'U ~lflfl1~
'-- _'I _" \I \J

hJCJfllJ-r'Ut:.J~ fl1~tJ1::; biJw:m fl1~tJj1-U~~l'IJ fl1~'lJfl'l n1~'1'1"lWl1CJ 1 'UVlth CJVI~'1~ 1 fler-r'U fl1~tJ~::; biJ'Ufl'VlLi~ru~ ",
t:.Ji,lfn~tJ~::;biJ'U" 1'113JoUfl(9)ct {,,\iVI~mnru.nt.t,·i.1::;lt5f11~'tb::;dJ'U., bb.(;1::;hJ:iJt:J~fl'VlLi~ru(~'U?1m'l~fl'Um~tJ~::;dJ'U), ,

tJ'v .:::. """
(9)o.®,Ql ~fl'le..JUru'IJ1fl1~'VlVl1~?l'lMI b?l'U1Lifl1~'VlVl1~ ~fl'lb?l'U15m~'VlVl1~ bb~::;

'U v 'U 'I

VhVl'Lh~I'U~1'IJfl1~mwJDtIl1n1~nfl'lVlVil'VlCJ h~Ghi)'U~ b bb~::;~li)'U~ f,'lI 'lJfl'lt:.J'U1n A \?lfl'llJ11''Ufl1':i

~ ~ 1 ~ ru1 n i'U fl ~ fl 'I t:.J~ fl1 ~tJ Bu&l':i 1'IJ fl1 ~ ~ 1 flA ru::; fl'~ ~3J fl1 ~ fl i 'Ufl~fl 'I e.J ~ fl11tJ 5-u&l ~ 1'IJ fl1 ~ n 1~ 'l ow~

l'UoUfl (9)0.(9).(9)

(9)(9).1~~1 'U':il'IJfl1~b?l'Uflt:.J~m':itJ~::; biJ'Ut:.J~n1~tJ5U&l~1'IJ fl1~nl~':]'I"la\il flA ru::; m~3J fl1~

fli'U mfl':] t:.J~ flrl1tJ5u&l~1'IJ fl1':i n1~'1OW~ flfl'Uth?l'U fl,.rlV1-U1~1'U~1'IJ fl1~ l'U flfl'lUqJ'lJl fl1~ fl fl'lVl'V~l'VlCJ

(9)h 1v'{~I'U~1'IJfl1':i~--1?l1tJ~lCJ':]1'Ut:.J~f11~tJ~::;dJ'Ut:.J~fl1~tJ5u&l~1'IJfl1~n1~':]'I"l~ 1'113Jt:.J'U1fl1'1

1~m3Jn1~.:]'IN~VlVll,;) mCJ l'U (9)ct l'UVI~'1~u?\m'l,;)fl'Ufl1Tlh::;biJ'U VI~El\Y113J~m3Jnl~'1'V'1~'VlVn':i nlV1'U~,
(9)Ql. ':i::;'U'U?!l';)?l'Ub VIf1~lV11''Ufl1';)tJ';)::; biJ'Ut:.J~fl1~tJ5U&l"i1'IJ fl1';)nl~ '1'V'1~'Ufl. 'Vl'Vl. ~::; ~ ~ btl'll

oUEl3J~ F.J·(1 fll"itJ ':i::;b:lJ'UF.J ~ n 1 ';)tJ fi-u&l':il'IJ fl1 ':in 1~ '1'V'l~ bb~::;bfl fl 6'\1~VI~ fl 'l1'U ~ bb?!~'1 A113J ~1 b~';;]'IJfl'l'll'U bb~::;
" 6.J ~

'I"l'l&lm~3J fl1 ':itJ 5U&'\':il'IJfl1':iVl~m'1m':i(1'U::;'lJfl'l ~1'\J fl1':i'th::; b:lJ'U~?llm':ibl\Y1Jl~?lfl'\J lJ1mJ 1'1-U€ICJct tJ b.;j€I1.ff

tJ~::;fl€l'Um':i~,;;]1':irulfl1~'U~Vll':in1~'1'V'1~ 1 'Ub~El'l~l'1 "1 ~fll tJ
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(9)~. 1VI~liJ~l'1jnTJl.h:·mm~tl~~ biJiJe.J~n1~tl5U~~1'1jn1~fh~'l'Yj~ 1tJ1oifbuiJoifm.J~tl~~ neu

m~~"'ill~rul1 iJm~'U~vn~fh~;:j'Yj~ mY] n1~11'l bbe.JiJm~~~iJlnl~'l'Yj~~ltJ'Uflfl~ b~eJ b~lJtl~~~'Vl5.fl1'Yj,
n 1~tl5u~ 'lliJ ua ~~ ~iJ 1t1lJ~~nu ~1iJ n 1~tl5 u~ ~1'1jn 1~1Vlt1eJ~fl iKeJ'l \9l1lJ'U'Vl'U1'Vl'VI,J1~'VI~ eJfllllJfll ~'VI1 'l

"UeJ'l~liJ~l'1jn1~ rns 1Vle.J~\9leJ'Ubb'VliJmlJe.J~'lliJeJ~l'l b'VIlJl~alJ~'l~b UiJl'll b~iJbb~~hhUiJl'll b~iJ n1~ bb~'l~'l1VI

~l~'l~lbb 'VI,j'l ~llJ~'ln1~'I111 tJ1oiftl~~neJ'Un1~I'l~~iJ h~liJn1~'U~'VI1~~~n1~nl~'l'Yj~~liJ5iJ '1 mlJe.JiJl n Ci

(9)ct. mru~er-r'Un1~'l.h~biJiJb ~iJ11 e.J~n1~tl~~biJiJ hJtln~Ei'l uae hjl~-r'Uflllm UiJl5~~lJ~ ~
1VI~lbUiJn1~I'l'l~ ,

(9)ct. (9).~-r'Ufl1~tl~~ biJiJ I'i'eJ'l ~iJ u 'U'UvjeJ~lJ "UeJ1VI~bb"'il'l e.J~m ~tl ~~ biJiJe.J~m~tl5u~

~l'1jfl1~nl~'l'Yj~ \9l1lJeJiJe.JiJln (9) tl~~neJmJiJln 'Vl~eJertl~~biJiJ b~eJ"UeJ1V1~bb"'il'lb'VI\9le.J~bb~~bneJ1~-r'U
" . \J 'I

r11~ bb"'il'lbbiKl er-r'UAl ~tl~ ~ biJiJ b~u 11 fj 'l1~1~-r'U fllllJ bu'U'5~':ilJ 1VI~iJ 'V! 'IT'l~ eJeJ'Vl'5~rue.J~ n l':itl ~~ biJiJ~ ,
\9l~"iJr-.Juln-'Vl~eJflru~m'JlJn1'JniiJmeJ'l b~eJ~"ill'Jrul.rrm Vl"'il"'il~'l"'ilUl~.um'':itlbb~~lU"'ilQtJ~"ul~ bbiKlbb~'l1VI,
ertl'J~ biJUbb~~er-r'\Jn1~tl'J~biJiJ'Vl':il'U(n1'J~lb uiJm'Jrrt VI~lbUiJm'J tuVi'l'l"UeJ'lm Vlfll1lJ b~iJ'1jeJ'U l'l'JeJ'U~ (9)~ ~ ~~ ,~
'1~8~nml'l'lU~ (9)(9) - lvo n.'Yj. bb~~l'l'JeJ'UVilv ':i~tJ~nml'l\ibb~ (9)(9) - lvo ~.fl.)

(9)ct.lv m~~"'ill~rul-um Vl"'il"'il~'l en"'ilijr11~'l~'UfjiJ'VI~m tl~ tJiJ bbtJ~'lr-.J~ n1'JtJ'J~ biJiJnl~

1~tJr11~'l"UeJ'lflru~m'JlJfil~niiJmeJ'lb UiJ~~W;'1~ "'illm1u{ Vler~bb~'J~'U'U~l'J~Ub 'Vl1"1"1 'J~vl'U~lU~l'1jfl1'J
, 'I \J 'U

tJ'J~~lU n'Yj.'Vl'VI1'J1Ub~eJ'l'tleJ'ln1~~lb UUn1'J~lU~~'U'U~l'J~Ub 'Vli1611'V1-r'Un1'JtJ':i~biJUr-.J~n1~tl5U~':il'1jn1~

nl~'l'V~~ 'Un.'Vl'Vl.('VIlm~tJ1u~ lvo n.~~. bb~~ lvo ?i.fl.' 'tIeJ'lbb~~~l'l'JeJ'Um~tJ'J~biju 1V1~lU~1'1jm~vh

'VI'IT'l~mUiJmtJ~ n~rue)mJ~ b~eJ'tImtJ ~~~'U'U?il'J?iiJb 'Vl1"1"1 1Vler-r'Un1'JtJ'J~biJuer,riJ~ eJ1tJ bb~~1Vlnl~'l'Yj~~ ~
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e.J'U'dn n 6U.J~·Hl'U~(Competency) ouB~nB~uru'lf1n1~nB~V1~1vm
OJ

'\.h~nBuVl61nbnru"bb~~15n1~tl~~dh'!e.J~n1~tJllu~h·1"lln1~fhi~~~nB~u~'lf1n1~nB~V1~1V1EJ

6UJ~~Q'U~Vlin(Core Competency) OUB~un.V1V1.

, ,
'j:::~'UV1 cf b~t.n'1l1f!! 'VUl., 'U.8. ~'Ultl

1. S (Sacrifice): b~tJ6161:::

S (Sacrifice): b~tJ6161::: 'Vl:iJ1tJ5~ VhJbVIvhnttl Vi'tJ'j'j61e.J~6'11b~:umh~b~jJnl~~fl11jJ611:iJ1'jtl ~~m.J.~b61:::b~jJh, ,
~~:::61,61:::'\.b:::ltJ'1l'l1?htl~tlb ~eltl<;j:::1tJ'1l'l1M8~1t!'jljJ hwhJe!BVlBM Bfll1jJtJ1ml1'Uln hJl1il1':in:utYtl:u::: btltl

~~~tJ1m~ tJ~e)tlVlJ1CJ Vl1BhjiJe.J61tl'j::: lCJ'1l'l1~8'U unu
~~6'1-fhB5U1EJ~~V1fl1~Vl'r~

(~'l&'i m':ill~~~tl'j:::61 ~r1Vl1B~ '1&'im~jJ~fll ~Vl'r'l)
r-----------------------------+-------~------~--------~--~--~------~

S1. vljJbVlvll'11tl 1 t!~ltl~Vltl_r'U~~'1lB'UBe!l'1~~61~ b~B 1Vi''11tl, ,

iJ61m':ibJtl:::':i:::~'U 2 ~l61:::hJtl~b?{5'11tltJ1n/ Vl1BVl~m~mntm1nVl~B'IltlV1l~me)tlVl':iltJ

L~tJ'Ie)tlmltJ

1

I d £,Id.dl I 0 ~

S2. m611'1l1m Vl61B~1t!e.JBtlVl':iB611tl':il11:utl'U':i'j61e.J61m L':i:U" ,
~l11L {hVl:iJ1tJ LLllbJltK~B~'lJBVl1B hJiJe.J61tl':i::: ltJ'1l'l1VlB'ULLnu

53. ~~Bllvl1~ 1tl~ltK_r'UjJ B'U'\.~jJ1tJ8 e!1'1L~llnl~'1 Ad 111611:iJ1':ibJ

b~Bl Vi'~ltl'U~':i61~616'11b~:UVl111LU1Vl:iJ1tJe:JcJ1~~~(1~ hJu nb615, , d..J

4
(nl1Vlif1)

iJ(1m'jfltl:::':i:::~'U 3 (,W:::611111'jbJm:::(i1tl,
in:u~1 Vf~~tltJe:Jllb~tJ(161:::b ~e:J~ltl'jl111tK

" 'U

S4. CJBjJl~ m'1i;l:::u 'j:::ltJ'1l'l161'lJ~ltl VltlVl1B~'VI5'U1'1 Be!1'1,
b~e:Ju'j::: lCJ'1l'l1Mm~r~tl ~e:JVlthCJ~ltl vie:J~'1flll~ltl':il11 ':iljJy('1

"
611111'jbJin:u~Vl1e.lfl':i:::(i1tl 1Vi'e:[~l11'lltlb .rrl1:u1tlil1'jn:u bbi;l:::

'U ,'U

~l11vljJ b'VIfh~'1mljJ6'i1111"JbJ ll61:::/Vl1Be.Ji;lU'j:::lCJ'1l'l1~ltlVltl,
~~e:Ju~u&'iil1':in:utYtl 1Vfm'j~e.Jmh ~~VlljJ lU1Vl:iJ1tJ

~----------------------------+--~~-------
S5. Ltltl~t11 LL61:::lti't.JLL'U'Ue:Je!1'1~~ tln1':ivljJLVl61&'iururul/

'U 'I <u v

LL':i'lnltJ/Lb ':i'l1:umJ l'lb~ lin 1~ '1fl11116111l1':ibJ b~ m11'11tly('1~ltl

VltlbmLL61:::~lt!':il11~tle:Jm Vl'U e:J:U1nfll111_r'U~(>I'1le:J'U1Vi'm'j61 e.J61,
6'11L~:Ul~tJ 1:WrhU'l5'1.rre:J~ln(>l'lJe:J~b1mVl1e:Je.Ji;l(ilB'ULL'VItl1(>11
':il11y('16111l1'jfl~ L~llVl1e:Jn 1Vltl~LLtll VI1 '11tl m':i61~l~ L61~llrhutJll

L~tJ6161:::e:JVlI"1Vltl1Vi'Ln~~tl 1 tlVlth tJ~ltl,

5
d

(b'1ltJ161n~)

:n61m':ibJtl:::':i:::~'U 4 LLi;l:::6111l1'jbJ~L~~JVl1e:J

n1Vl'l11'1LLt!1'Y11'l1 tlm':i61~l~ L61~~Jri1DtJjJ

L~tJ6m:::e:JVlI"1Vltl1VfLnl'1~tl1tlVlthtJ~ltl,



2. M (Moral): iJf1ru'B~~:lJ,

-b"li-

M (Moral): iJ~ru'B~~:lJ Vl:lJltJii~ 'tJ~U~Vl'Wl~~ltJAll:lJ~eJ~(i1~\9l~~hJ(i1~~:lJ1 ~eJ(i1"j~~eJVlih~iJ~~~~-rmn

rh~~ Hll~h1~ 'tJ~~~~~'tJ~U~(i1'UeJ~lummj"lJeJ~ n-iJ ~~b'iJmJ bb'U'U'B~~:lJb11tJ:lJbb~~~~~81'U~~ru"lJeJ~nl~

bD'U'VIVll~eJ1~~:J~~'U-rmne.J~'tJJdtJ·lrt.1"lJeJ\I'VI1~~1"lJm~ ~~rnJln~~eJ"lJl~ P11i:1'Ul bbl:1~~~~:lJVlln';(i1~~,
~1:lJ~~ml18'UVltJ~ 1'U~~~~n~eJ~

J~~-~1eJ5'U1tJ~~~f11~Vll~

(~~~m~:lJ~~~'tJJ~i:1\1rlVl~eJ~~~mJ:lJ~f11~Vll\l)

1
~ II

(b -a:lJ(i1'U)

'tJJ~~~~ 'tJ~u~ (i1'U(i11:lJmeJ'UJ~b'iJtJ'Ubb'U'U'BJJ:lJb11tm
, ,

"lJeJ~'VIVllJiJf111:lJ<ilmt(i1~ bb~~<ileJm~~eJVl,Jl~

M 1. 'tJJ~~~~'tJ~u~(i1'Um:Wl'l1tJ n-iJJ~b'iJtJ'U.ueJU~r)'U

bb'UU'BJJ:lJbi1tJ:lJ bb~~~JJm'UJJrul"lJl~~'VIVllJ <ileJ~(i1~

bba~~eJ(i1J\I~eJVl,Jl~ i11J~ 11~~bntJJ~ bb~~Pln~P11"lJm

2
(b~tJ'U~)

'lJ

iJi:1mJ{l'U~J~~'U 1 bb~~jJ~1'U~1:w1'Un~mJ:lJ

'1JeJ-:Ji:1mu'U~l\1 1(i11:lJ'U'VI'U1'V1"lJeJ\I(i1'U~ht.J

f111:Wb~:lJh

M2. 'tJ~U~(i1'U 1~i:1eJ~f1~ eJ\I(i11:W'U'VI'U1'V1Vl,Jlffi'Ulll'U~

i:1:lJ1'8n~~"lJeJ\li:1{l1U'U'VIVllJ bD'U~mileJ\I~~"lJeJ\I"lJl~

hJ i:111\If1J 1:lJbb(i1nuum ~Vl';h~Vl:Jf1 ru~ bD'U~'VI'BP11i:1-Un"lJ'U
'lJ ,

~~(i11:wmeJ'UP11i:1'Ul~B~~eJ ~l:Wbbi:1~\leJeJnii\lm~'tJnueJ~

uast'8~'Ili:1{l1U'U~':i~:WVll n';(i1~~~l t.Jf1Jl:Wb~:W1~

3
(~~'U1)

jJi:1mJ{l'U~J~~'U 2 bb~~iJ~~~~-rmnrh~~
'IJ

Hll\11~1~'U'VInmru,

M3. b~eJ~eJHll\1h 1~ 'U'VIna{l1'UnlJru iJ~~~~-rmn,
rh~~ Jl:w~~n~18'UVltJ~ 1 'U~\I~{ln~eJ\I 1~t.Ji:11:lJ1J{l

'lJ 'lJ

~bb~~~\I~1:J{l n~ eJ\l1'U\ll'U~eJ~U\lr)'UUru'll11~
'lJ 'lJ V

4

(nTJ'Vi,Jl)

iJ?!:lJJJ{l'U~J~~'U 3 kbl:1~rm~le.J~'tJ~~ 1t.J'Il'l1"lJeJ\I

'VI1\1~1'1ln1J 1:lJ1offe)l'UTi.1'Viih~Vl~eJ~lbb VlU\I'VI1~

Jl'1ln1J b~eJe.J~'tJJdtJ'Il'l1~I'UVl'Ubb~~~l n-WeJ\I

M4. rm~le.J~'tJ~~ 1t.J'Il'l1'1JeJ~'VI1\1~1'1ln1~jJ~~~~ t.J~'B~J:W,
-rmnrh~'U~11J11Jl 1:w1offe)l'Ul~'Vi,Jl~Vl~eJ~l uVlU\I
'VI1~~1'1ln1~ b~m,m'tJJ~ 1t.J'Il'l1~1'U(i1'Ubbl:1~~ln-WeJ~

5
cl

(b"IW'1'1l1ru)w
jJ?!m~{l'U~~~~'U 4 bbl:1~bD'UI,b'U'UeJcJl\1~ru 'Un1~

i1rn\ll~~l(i1"lJeJ\I n1~b D'U'VIVll':im~~~1eJ:Wb D'U

~'l111'Un1':ioU'Ubf1~eJ'Ubb'Ul'VI1\1~\lbi:1~:Wi:1'l1'U?!'U'U1VI
'lJ ,

~f1mm1'U,\~Ult.J\ll'UjJ~(i16humb~~~~~m':i:W

"lJeJ\I~jJf1ruD':i':i:WeJcJl\1'V1VllJeJ1~~
'IJ ,

MS. ·bDUbt 'U'UeJcJl\1Q~~ 'Unl':ii11J~1~~1(i1"lJeJ.:J fl1~b D'U

'VIVll':im~~'V'11eJ:lJb ti'U~'l111 'Un1~oU'Ubf1~nuu'U'J'VI1\1
'IJ

~\lb?!~:lJ?!'l1'U?!'U'U1VI'Uf1mm 1 'UVlUlt.J\ll'UjJ~(i16il{1 n, ,

L_ . -L __



-~-

A (Accountability): (9)l'j\lfnllJ~n~B\I~~mJ-rue.l~ VlmtJ~\I *~'U-rUe.l~'lJBuI9iBn1TtJBu~Vl,j'1~~1'IJn1~1~~

fllllJll n~ B\lmm~ biluuu UU bbe.J'Ubb~~Vl~nn1'jvlltJfnl&J 1tJ1\11?1 l~tJfhu\l~\I'\.h~ ltJ'IJ"J'UB\lVll\1'jl'IJn1'j bb~~
"

'V'j~BlJ-rue.l~'lJBul9im,J~~dl~~'U:Ulfl n 1~ m~'Vh uae n1'j~~~'U 1 :U'UB\I\?l'UbB\I~\lVI1\1Uln bb~~V11\1~U ~~BlJ uae

~'Um ~\?l~l:U?lBU n1'jm~vllVl~Be.J~\ll'U'UB\I\?l'UbB\I

~~~'U~lJ~~t:l'U~ ~~~-fhB5U1t1~\lVifl1~lVll\l

(~~~m'jlJ~~\ltJ'j~?I\lriVl~B~~~m'jlJ~fn\9lVll\l)

1 Al. tJ'j~'V'j~~tJBllil\?l'U\?l'j\l1 tJ\?l~\llJlmtJ 1~Vl~nn1~~~mi'B\I'V'jtJ1tJ1lJ

(b~lJ~'U) tJBu1i\ll'U~-rue.l\9l'IJBUVln\ll'U1 ~b U'U1tJ\?lllJlJl\?l'j~l'U'UB\I\ll'U

...0

bbe.J'UVln1Vl'U\9l

~?llJ~'jll'U~'j~~U 1 bb~~tJBlJ

-rUe.l~'lJBU1 'Ut:-J~\ll'U/e.J~n1'jm~vll

A2. tJBlJ-rU.vB~\9l~~1~Vibn\9l:Ulnn1'jvll\11'U'V'j~BlJ(9)lbiJ'Un1'j

tJ-rutJ'j\lbbm'U hjmhll V1~Vl~Bn~11~1tJ~~'Ub ~BtJ'j~ ltJ'IJ"J, "

3
(~~'U1)

~?llJ'j'jll'U~'j~~'U 2 bb~~'V'j~BlJ~\llJBU
, ~

t:-J~\ll'UVilln~ B\Iua ~?lllJl'jll~ Wi] \I
"

-rrB~\9l~m~ 1'U\l1'U19IB~U\lA'UUqJ'lJl1vl

~
A3. ~\llJB'Ue.J~\ll'UViijfnllJ{ln~B\I bbJ-J'UtJ1?ll:Wl~ll~bb:U\lbVl\?l" ,
u 'IA\lfllllJ~\9l'V'jm \9lv1Be:!U\IA'UUbU'lJl1vl mtJ1~ n1'j~-rrBlJ~~ n n~ B\Icu ILl 'U \J

?lUU?I'U'UB~l\1i\9lb:U'UbV;tJ\I'V'jB;\1 eJl\1B \Ibb~~b~B~B1vl,

4
(nl'JVlul)

ij?lm'jll'U~'j~~u 3 bb~~?llm~ml\1

'j~UUn1'jvll\11'Ub ~B1 ~bn\9lfllllJ

1tJ1\11?11~'

A4. ~'Ufl\lv1Bn1'jvll~B~l\1b?llJB~'UbmJe:lUmtJ 1J-Jfl~ BtJ\?ll:we:!~'U
"

1 'UVll\1b~BlJb~tJ bbmuamu n1'jru~b~CJ\l19I eJfllllJ~'Ufl\l1 'UVl,j'l~

n1'j\ll'U 'V1~8lJ-r'Ue.l\9l'IJB'UI9IBe.J~n1'jm~vllb\'~~ md~\9l~'U 1 :U'U8\1

\?l'UbB\lVlnmru 11'l'j~'U'l.Jmdvll\11'U~?I~Vle:J'U~\lrnllJ 1tJ1\11?1,

5
.,;

(b<tltll'IJ1ru)...
ij?lm'jt:l'U~~~~U 4 bb~~bU'UbbU'U8~1\1

~~'U8\1m~f.j\9l~'U 1'UfllllJt:ln~8,m~~
"

AS. bU'Ubb'I.JU8~l\1~~ 'Umdf.j\9l~'U 1'Uflll:wt:ln~8\1bb~~~~8lJ-r'I.Je.l\9l
'U

1'Um'jm::;vll Bmr\l bu'Ue:!t111 'Unl'j'iT'l.Jbfl~ nuu 'U1V11\1~\lb?l~:W
"

?lU'I.J?I'U'U1~uflmm 1'UVltll CJ\l1'U~~V1~humb[1 ::;~~f1~m'j:W f.jA~'U, , °1

1'Ufll1:Wlln~eJ\I'V'j~BlJ-r'\.Je.l\9ll9leJnl'jnd~vll
'U



-ci-

4. R (Result oriented): *J'U1W:J~61lJ~'Vl~

R (Result oriented): *J'U1 'Ue.m61U~'Vl~ '\-jmtJfi'l loV1i';Jfi'lbD1'\-jmtJbl~~tJ,~61lJ~'Vl~'1J8'1'11'U ~~8lJ*J'U

tJn,j~';i1'1Jnl';i 1 ,xln~tJ~~ll ~';Jmh'l~~61~ 1~tJY-ltJ1tJ1lJYrVlJ'U1~'Ul8'11 ,xiJfrJ1lJ~fl11lJ611lJ1';im ~861~1'161';i';iA:J , ~

YrVlJ'U1m~'Ul'U nl';ivl1'11'U 1,xtJ ~'11'U'U';i';i~ tJ~ ~1 &iJ ~'1nl1l D1'\-jlJ1 tJ'\-j~8lJ 1~';i~1'U~ r11'\-j'U~, ~
~~~-fh85U1~~'1Vlfn~Wr'l

(~~~n';i';ilJ~~'1tJ';i~61'1ri'\-j~8~~~m';ilJ~fn~Wr'l)

1
(l~lJ~'U)

loV11';Jfi'llD1'\-jmtJ ll~~tJ~.61lJ~'Vl~'1J8'1

'11'UVl~U~~'1J8U

R1. 'lJ8nfi'll D1'\-jlJ1tJ'1J8'1'11'U1'U~1'U~~'U~'U~~'1J8U ~~8lJ'Ym1tJ1lJ

vl1'11'U1'Umr1~'\-j~8'11'U~Hl~'UlJ8U'\-jlJ1tJ 1,xl tJ'UtJ~~ll ~';J8 ~1'1
, v

tlnI'18'1~llJlJ1~';i~1'U ~'1lJ8'U'11'UVliJflruJl1~ l1'U~llJllm ll:W'I1'U'Il'U~ ~ ,
';J~ tJ1 n llv11Jll ifll1lJ~ tJ1 tJ1lJf1 n't:nrl'U fll1/ll611'1'\-j1 m llJ~~~
61'1lu61~'U1,xm';ivl1'11'Uti'UU';i';i~tJ~61lJ~'Vl~

iJ61m';itl'U~';i~~'U 1 lb~~r11'\-j'U~

u'Ul'Vl1 '11'Um';im';i\!1'U~618~fl~ 8'1n'U

lD1'\-jmtJ'1J8'1'11'U~~'U~~'1J8'U

R2. 85'U1 tJfi'l bD1'\-jm tJ/tJ a 61lJ~'Vl~'1J8'1'11'U1'Um1lJ~U ~ ~'1JeJ'U'1JeJ'I

~'U leJ'I1111'eJ~1'1t1 nl'1eJ'I~~eJlJr11V,'U ~ II'Ul'Vl1'1mTv11'11'U'1JeJ'I ~'U leJ'I1111'~
618~fl~eJ'I~llJmeJ'U lb'Ul'Vl1'1~r11'\-j'U~ l~eJ 1,x'l1'Um';i(llD1'\-jlJltJ uae,

bD1'\-j:lntJ ua~tJ(l61lJ~'Vl~'1JeJ'ImJl tJ'I1'U vl1'11'Ub~ 861'1l'U61~'Un 1';i'U';i';i~lU1'\-jlJ1 tJ/tJ.(l61lJ ~'Vl~'1JeJ'IWUl tJ'I1'U

~ ~eJlJ611lJ1JtI rhvl'U ~u'Ul 'Vl1'ImJ

tJB,j~'11'U1 ,x'UJ';i~ lU1'\-jlJ1tJ

3
(~~'U1)

iJ61mJtI'U~J~~'U 2 ll61~loV1h

R3. eJ5'U1tJfi'll U1'\-jmtJ/tJ(l61lJ~'Vl~'1JeJ'IWlh tJ'I1'U1I11'eJ~1'1~nl'1eJ'I

JllJfi'l611m';im ~ eJlJltJ'Il D1'\-jlJ1tJ/tJ(l61lJ ~'VlB<[IeJ'1'11'U<[IeJ'I~ 'Ul8'1 n'U

mJl tJ'I1'U'bbv1~~J~~'U 1l11'll(l ~ 611m';itl r11'\-j'U~'\-j~ eJYrVlJ'UIII'Ul'Vl1'1m';i

4

(n11wt:h)

iJ61mJ(l'U~J~~'U 3 bb(l~611:mJtI
v <

r11'\-j'U~#\l~lVitJ (l a8J~'Vl5<[1eJ'1'11'Ubb(l~

fill U1v,mtJ 1I11'm.i1\!~nI'18\!

" <

R4. 11'1lltJ'U'I1'U~~ 8lJ r11'\-j'U~ #\1~1 ~ tJ(l61lJ~'Vl5<[18'1'11'U8 ~l'1i~l ';J'U
"ua ~Vl1'Vl1tJ ';illJl1\!611mJtI'U1'\-j1';i~~61';i';i'Vl~~ tJ1 m eJ~ 1'1bv,m~ 61lJ

l,~Bl,x'\-jl.htJ'I1'U'UJ';i(ltJ(l~"1b ~';JmlJl U1'\-jlJ1tJ l~mhw'lfi'l,

5 R5. n1'\-j'U~l~(l ~-U'Ulfl~8'UtJ'VlLiY'1161V1~mJvl1'11'U'I:I8'1ViUl tJVi,
(b~~1<ti1tl) ~'Uc:J~'1J8'U1,xbn~tJmhl ~';J~llJbUl'\-jmCJ 1~tJ611lJlJm~eJlJ ltJ'Ilb(l~

iJ61m';itl'U~';i~~'U 4 bb(l~611111J(l \lJrulm';ill~~CJ1mv11\! 1~\!mtJ 1'Ubb(l~Jl1CJ'U8n'\-jU1CJ
r11'\-j'U~tJ'Vl5f1161~~mJvl'N1'U';i~~'U b~m181 ,xbn~t:;J~tJJ~ ltJ'1J'l161'16'l~v18'\-jL11CJ'Il'Ubb(l~nml1~, ~ ,
'\-j1..l1tJ\!1'U~~eJlJ-U'\Jlfl~ B'U1v'd1~tJrI

~lb~\\J~llJbUl'\-jmtJ M
---.----------------------~--------------------------------------------~



5. T (Ieamwork): ~l:lJAv1Vh~l'WbtJ'Lj'vbj

T (Ieamwork): ~l:lJAvnh~l'Wb tJ'LrVi:lJ 'i'1:lJlufi-:J All:lJ611:lJ1'H) 1 'Unl'Jvll-:JTI..d1:lJn'lJf~~'W lVltJulitJ~~'W 1~

61e:JVlfl il e:J-:J~ 1:lJ 'lJ 'Vl'lJ l'Vl'i'1U 1~ 'Ue:J-:Jnl'J btJ 'U61:lJ111n~~'U e:J-:JVl:lJ tJ e:J:lJ-ruw -:Jfl1l:lJ AVlb~'U 'i'1~mll1"'iJ1 'Jru ua~15 m 'J

vll-:Jl'U~'i'1i.l1n'i'1i.l1tJ 611:lJ1'JlIU'J~611'Unl'Jvl1-:Jl'U~~wil-:J61:lJ111n 1 'UVl:lJl~b tJ'Umh-:J~ "v'I~e:J:lJii~l'U~l:lJ 1 'UVl:lJ

e:J~1-:Jb~:lJfll1:lJ611:lJ1'Jm ~e:J1V1f..Ji.l-:Jl'W'Ue:J\lVl:lJ'lJ'J'Ji.lbihVI:lJ1 tJ1 u1 'tj'~f"1'Vll-:Jb~mn'U,
)~a-r\'le:J5'lJlt1~-:JVlfl1Vl'i'1l\l

("v'I~~m'J:lJ~~-:JU'J~61-:Jrl'i'1~e:J"v'I~~m'J:lJ~fl1Vl'i'1l-:J)

1
.,: II

(b';j:W~'W)

vll-:Jl'U 1 'U~l'W~~'W-r'lJ~Vl'1le:J'lJ 1 'UVl:lJ1~

btJ'Uf..Ji.liA'lb~"'iJ

Tl. bb61Vl-:J"v'I~~m'J:lJm'Jvll-:Jl'U 1 'WVl:lJ1~61e:JVlflilmm:lJ'lJ'Vl'lJl'Vl'i'1U1~

bbi.l~vl1-:Jl'U 1 'W~l'U~~'U-r'lJ~WIle:J'lJ'Ue:J-:JVl:lJ 1~e:J ~1-:J61:lJ'lJ'Jrufl'J'lJt11'U~'J-:J
"

m:lJ:lJ1~''J\il'U "v'I~ e:J:lJ~-:J:lJe:J'lJ-:Jl'W~ii flI1I.fll"v'l1~~ d'-:J~l:lJflll:lJfllVl'i'1l-:J~ ,

2
(b~tI'W~)

"
ii?t:lJd'd'lI'U~d'~~'lJ 1 bbi.l~ii~l'U~l:lJ 1 'U

T2. -r'U'Vl-:Jflll:lJAVlb ~'Ubbi.l~U-r'lJlii'l boU1n'UVl:lJ-:J1'Ul~'Vlmu uuu, "
w~e:J:lJ1V1fll1:lJ~1:lJiie:J ua~boU1~1:lJn"'iJmd':lJ'Ue:J-:JVl:lJe:J~1-:J19ie:Jb~e:J-:J

d'1:lJvY-:Jbb61Vl-:Jflll:lJiiJl1"'iJ 1 'Umd'~-:Jb611:lJ61i('lJ61'U'U,thtJ b'i'1~e:J61:lJ111n,
~1:lJV1~ 1V1611:lJ1d'lIU nu~'i'1U 1~1~ e:J~l-:J~~61Vl'lJd'';ji.ltJi.liA'l b~"'iJ~ 1:lJ

::..J "

bih 'i'1:lJ1 tJ'Ue:J-:JVl:lJ

3
(.w~'Ul)

ii61:lJdd'lI'U~d'~~'U 2 bbi.l~611:lJ1d'1I

Ud'~?t1'Unld'vl1-:J1'Un'lJer~'U 1 'Utln'\jru~
"

Vl:lJb~e:J~i('lJ61'U'U 1 Vi'Vl:lJ'lJ'Jd'i.lf..Ji.liA'lb~"'iJ
-.. , ,

4

(nl1'VlUl)

ii~:lJdd"lI'U~d'~v1'lJ 3 bbi.l~611:lJld'm1-:J

bbf..J'Unld'vl1-:J1'U'Ue:J-:JVl:w1~

T3. ~1:lJl'mUd'~?tl'Ufll1:lJ~1:wiie:J~~wil-:J?t:lJ111n'Ue:J-:JVl:lJ tJe:J:lJ-r'lJ

15flld'vll-:Jl'U~ bb~nl9i1-:J'Vli.llflVli.ll tJ b~ mJ-:J ~ billVl:lJ1tJ'Ue:J-:JVl:lJ"v'I~e:J:lJ, "
'l11b?t'Umb 'U1'Vll-:JVI~eJii~1'U~1:lJ 1 'Uflld'Iii'(i1~'U 1"'iJM1:lJ'lJ'Vl'lJ1'VlVlth~

eJ~l-:Jb VI:lJ1~~:lJn'lJ61m'Uflld'ru b~eJ 1V1Vl:lJ?tl:lJ1d'ml1Vl'UVl bb'U1'Vll-:J

1'U flld''lJdd'i.l bil1Vl:lJ1tJ,
T4. 11-:Jbbf..J'Unld' ~1 b-Om l'U"v'I~eJ:lJ n1Vl'U Vlbb'U1'Vll-:J fl1'lJ fl:lJ n 1 n'U,
~Vl~l)l..JUd'~ biJue.m bbi.l~U-r'UUd'-:Jbbn1 'Uflld'vl1-:J1'U'UeJ-:JVl:lJb ~e:J 1Vi',

5
d

(b'1l£Jl'1l1ru) v
ii?t:lJdd'lI'U~J~~'U 4 kbi.l~611:lJ1d'mtJ'U

er'l1'11'UVl:Wb~eJ 1 't~'Ud'd'i.lf..Ji.liA'lb~"'iJ~l:lJn'U" ,

T5. ?t1:lJld'b1b tJu~'l111 'UVl:lJ1Vf61:lJll1n~'):lJ n'UuBu~[lld'n"'iJ19i1-:J 1
l~'lJd'd'i.lf..Ji.liA'lb~"'iJ bn'Unl1b ij1't~:lJ1tJ 1 'Utlfl'\j-ru~61~1-:Jfll1:W~-:Jt'ljeJ h,



'VIl.mJb'VIl9l
, ,

* eh~B.:JI9l1:lJfl'UiT~~Uru'1l1f111'VlV!11?f.:J?f~ l.lJfl ct fUJ.ctb'JI Vi'ltJV!'U.:J~fl f1'W.'VlV!11~l1'Ulnf1 Vi f1V! osnola/
'I '" V 'V 'I

<S:'b'JI\!)(9)!;N ct f1.tJ.ctb'JI1V1l.-rr?fmJfI'U~V!~f1 (Core Competency) ct ~1'U 11?)l.l.n l.~tJ?f(l~ lJflruUJJ:IJ illJ\lfll1:IJ

~mlfl.:J'W~fl:IJ-r'U~~ ~.:J~'U 1 'U~(l~:IJ~'Vl~ l.l.(l~~l:IJA~'Yh.:Jl'Ul. u'UVi:IJ l.U'U~'U]l'U 1 'Um~'Ud'U.:Jl'Uf11J'U~V!lJ'Vl-r'VitJlm

'Uflfl(l'1lfl.:J'Vlf1~ 1l.bVltl.:J'1lfl.:Jf1fl.:JUru'1l1f11Jf1fl.:JVl'Vi1'VlCJ
" v

mrihl1?fmJfI'U~V!~f1 (Core Competency) ct 1?)1'U1 tJ1-rrl.U'Ufl\lr'i'lh~f1fl'U 1'UmJtJJ~l.lJ'UtJ(lmJtJDu~

Jl'1l f11Jfh~.:J'W(l1 'Uf1~:IJ'Vi(l fll?fl?fiTflJ (l f1:i)l\1tJJ~'<ill l.l.(l:-5'Wi(f1.:Jl'U Jl'1l mJ ~.:Jn~ f1fl.:JU ru'1l1f11Jf1 fl.:JVl'Vi1 'VltJ
'" v

fhV!'U~ 1VIl.-rrJ~~'U?f:IJJJfI'U~V!~fl ~.:Jd

"h(9) fl~:IJ.:Jl'U'U~fl1J'~'U~l'U, ....

h~ ml:IJ\ll'Ul.'VlflDfl~l.I"1't}J~~'U (9) - \!)
........._ _.. 'I _ _ ___ _ __ _._ _ _ _._._ _ _ _ .

m.l£; ml:IJ.:Jl'Ul. 'VlflDfl
......................._ ~ _....... . - _ _. _-_ - - .._ - _ "..

cn.sn fl~:IJ.:Jl'U'U~V!lJy(d 1 tJ,



(Managerial Competency Dictionary) ~eJ.:j Ufl.'VI'V1.

n1';jbbu.:J1~~'Ul'1..!n1'j'lh~bil'Ur;u.J11f.1'U~'VI1·m1';j'U~Vl11"l!B.:J 'Un.'VI'V1.bbU.:JbU'U« 1~~'U

@. 1~~'U VI.B. - 'U.B., Vln.'U"l!t9l., t:-JOU.t:-JB.nB.:J,1B.:J t:-JB.nB.:Juae 'lh~~1 (VI.B.) Vl~mcVi8'Ub'Vh

~. 'j~~'U t:-JB.nB.:J,uiln., uae 1B.:J'U18V16'l(W.B.(W.) Vl~mcVi8'Ubcvh
Q..I OCV ~ QJ VI I I

sn. 1~~'U t:-JB.6't1'Un/fl'U8, t:-JOU.Vl'JVl'U16't'J'U11oun11,1B.:J b6't5.6't'J'U11oun11, b6't5.6't'J'U11"lfn11,
'U

1B.:J'iX'JVl.u1r;h'U11"lfn11, ~'VI1.:Jf"lW'J~, ~mm~1 uae t:-J"lfn.(w6'l.t9l.)Vl~mcVi8'Ub'Vh
'U q q

ct. 1~~'U Vl'U.r;h'U11"l1n11, t:-J'VIf"l..yhfl~, ~mn~1cWbfl~ (Vl6'l.t9l., W6'l.'VI.)Vl~mcVi£J'Ub'Vh

«. 1~~'U Vl'U.a'J'U11"lfn11 bb6'l~~u.:J~'U'Uru"lf11~~'U6't.:J (1B.:J b6't5.'VIVl11- 1B.:J t:-J'U.'VI6't6't.)
'U w 'U

V .

~'Ult1 (W6'l.B.) Vl~mcVi£J'Ub'Vh(£Jnb1'U19I1bbVl'll.:Jt:-J'U.'VI6't6't.l:UvlB.:Jtl1~bil'U)

COl. fl11:lJttJ'W~\h (Leadership)
"

L (Leadership) ml:lJttJ'W~t11 VI:lJltJ~~ fl';n:lJ~~hVl~e:Jml:lJ~1:lJl'H11'Wnl'HtJ'W~t11'lJe:J~n~:lJfl'W tJnflJe:J~

Jl:lJ~~mJnlV1'W~i1~Vll~l~m~I~t1 bU1V1:lJltJ 15mJYh~1'W 1Vf01'i\j'~A'Utr ~'lJ1V1~e:JVi:lJ~1'WtJ~tr~~1'W 1~ e:J~1~

Jl'U ~'Wb~:lJtJJ::;~Vl5ill'!"l ua ::;'UJJl.11\91tltJJ::; ~~r)'lJe:J~e:J~r)m

"':i1 tJ 6'l:: b5tJ ~ 6'1:lJ':i':it:1'W::Vl1~rn su~VI1 ':iViii\911:lJ':i::~ U u6'l::.n'WtJA

'!"l.e:J.- 'W.e:J.,Vln.'W'lJVl.,

e-J'lJ.e-Je:J.ne:J~,Jm e-Je:J.ne:J~

Q I 0 ( ) ""bbl.1::;UJ::;~l '!"l.e:J. VlJe:J

bVitJ'UbVll

Ll. ~lmJtl1 VfoVe:J:lJmltJl.1::;b8tJ~1'W~l'Wffi~~'U:lJe:J'UVlmtJ 1Vfn'U~tr~r1'Utr nnn
" ~ v

b~e:J'W~lml'W bbl.1::;0I'i'tr~A'Utr ~'l111~ uae bb~~~'!"ltl~ nJJ:lJ 1 'W'Vll~~11~6'!JJr)

mJ~11~'lJl ru bbl.1::;n1~~1~1 Vfn'U~tr~A'Utrru'l11 b~e:J'W~1:lJ~1'W bbl.1::;ml'i'tr~A'Utrru'lJl
Q.I 'tJ v ttl v

b~e:J1VfmJtJ~tr~~l'W'UJJ~ e-Jl.1G11b~~\9Il:lJbU1V1:lJ1tJ~nlV1'W~ 11'

b

e-Je:J.ne:J~,uiln., bbl.1::;

Je:J~'WltJYil.1 ('!"l.e:J.('!"l.))

VI~mVitJ'UbVll

L2. ~1:lJ1JtlnlV1'W~bU1V1:lJ1tJ i1~'Vll~ bbl.1::;bb'Wl'Vl1~1'WmJ~I'lJ'Wlnl~~'!"ll.11 Vf~1:lJ1Jtl

tJ~tr~~l'W 1~e:J~1~:lJtJJ::;~'Vl5il1'!"l uae bb~~~'!"ltl~ nJJ:lJ 1 'W'Vll~~~l~~JJr) mJ~11~

'lJlrubbl.1::;nl~~ h 1Vfn'U~tr~r1'Utrru'l11 b~e:J'W~l:lJ~l'W bbl.1::;mI'i'U~A'Utrru'l11 b~e:J1Vf
IV 'U V \J V

mJtJ~tr~~1'W'UJJ~~l.1G11b ~~\9Il:lJbU1V1:lJ1tJ~nlV1'W~ 11' bbl.1::;tJ~tr~~e:J

0I'i'tr~A'UU~'lJl~ltJfll1:lJ~~5JJ:lJ

m

e-Je:J.G11un/~'W~, e-J'lJ.VhVltJl~
~1'WJ1'l1nlJ, Je:J~ b~5.

~lml'l1mJ, b6'!5.~1'W

Jl"tJmJ, Jm~lV1tJl~l'W

Jl'l1 fl1J , ~'VlJ~flrul\9~,~ "d q

'VltJJn'tll bbl.1::;~'l1n.

('l'il.1.Vl.)Vl1mVitJ'Ub'V1l

L3. ~1:lJ1Jtl1 VffhtJ~n'tllbbl.1::;oVe:J b~'We:Jbb'W::;1 'Wfl1JtJ~tr~~l'W 1Vfn'U~tr~A'Utr ~'l11

b~e:J'W~lml'W 0I'i'tr\lA'Utr~'l11 b~e:J:lJmJ~e:J\I'lJe:J bbl.1::;bb~~\I'!"lq~mJ:lJ1'WmJ

tJnum~tr\lA'Utrru'lJl b~e:J'W~l:lJ\ll'W ml'i'tr~A'Utrru'lJl bbl.1::;~m~tJ~'lJe:J\I~1'WJ1'l1mJ
'U v 'U v

d .<:::01 ~

b:lJe:J:lJbVlVlmJru,



cs:
VI\!.~1'U11"tff)l1, ~Ylfl.

Vlbl"1~, ~tJ~n~lVlbl"1~

('I"l~.~./'I"l~.Yl.)

VI~flbViCJUbVh

L4. bbM)'1'1"l~~m1lJ~llJ meJU611lJb -Um.J bb~:::tJ1:::'I"l~~tJ5tr~~'Ub U'UbbUUeJ~l'1~~

1I'1CJ~I'IVI~n611lJl.f\U1~ 1'Uf)l1tJnfl1eJ'1m~tr'lrlutrru"tfl" ....

ct

VI'U.~1'U11"tfm1 uae

~tr'lrlUtrru"tfl1:::~U~'1" .... "
(1eJ'I b~6. YlVll1 -

1eJ'I ~U.Yl~~.)

~'UltJ ('I"l~.eJ.) VI~eJ

bViCJUbVh

L5. bb~I'I'I'I"l~~m1lJfllllJbU'U~ul1'Um1tJ5u~'11'U m1~~1'1bb1'1~'11:u bb~:::~~n~'U

1~eJ'IAmnl1VlthltJ~m1btJ~CJ'UbbtJ~'1 bb~:::tJ1:::~UfllllJ6'11b~:U b~meJ'I1'um1
"

btJ~CJ'UbbtJ~'11 'UeJ'Ulfl~~:u:::bill'l~'U

h ~hrm1fl'U(Vision)
V (Vision) VlmCJti'l fllllJ~lm1tl1'Um1nlV1'UI'IV1I"1Yll'1 .f111n:u bb~:::bihVlmCJm1v11'11'U~il'lb:U'Ubb~:::

fllllJ~1lJ11tl1 'Um1~~1'1fllllJ11lJiJ eJ11lJ 1:ub~ eJ1~.f111n:uu 11~1~tltJ1:::~'1A .y{'U6n:UVl~eJbih VllJ1 CJu 'U1Yl1'1, ,
'IleJ'IeJ'IAm~~eJ'If)l11 ~eJ'IAmti'U1'11b U'UbU'U1tJ1 'UV1I"1Yl1'1b~mn'U 1I'1CJ1~m11"1'lH1:U:::~eJ'I~lm1tlul1 tJtJ5tr~

lvl':u~ 'I ua :::~eJ1'1flfl eJ'I nu ~ rnu n11 blhb~ :::fllllJ~ eJ'I n11'1leJ'I~m'l"l u ll'lfl eJlJ ru u:u :utr'U,

I~ . ...
11CJ6'l~b~CJI'I6IlJ)'H:l'U:::Yll'ln1';iU~Vll)Vii1~llJ):::~Ubb6'l:::i'UCJf1

'I"l.eJ. - 'U.eJ., Vln.'U'Il~.,

~"tf.~eJ.neJ'I, 1eJ'I ~eJ.neJ'I

uae tJ1:::"ill ('I"l.eJ.) VI~eJ
"" ,bYlCJUbYl1

VI. ~llJl1tleJ5U1CJ'Il'U~~eJU~'UeJ'I~eJl~miII"1'lJ'IleJ'lVlth CJ'lTU 1~nu~tr'lrlutrru"tfl
" v

b~eJ'U11lJ'Il'U bb~:::m~U'lrlutrru"tfl1vl'eJ~lWVlh f:ln~eJ'I bb6'l:::mUt11'U
"v "

lD

~eJ.neJ'I, uiln., bb~:::

1eJ'I'U1CJ'I"l~('I"l.eJ.(v'L»)
d "" ,

Vl1flbYlCJUbYl1

V2. ~1lJ11f:leJ 5Ul CJ'Il'Ubb~:::tJ1:::b~'U6'11rlqJ Vi~ eJU~'U eJ'I~ eJl ~ mf\f"1t1'1leJ'lVl'lhCJ

1~nu~tr'lrlutrru"tfl b~eJ'U11ml'U bb~:::rn~tr'lrlutrru"tfl HleJ~l'1f:ln~eJ'I bb~:::iJ
'\l v 'U v 'U

tJ1:::~Yl5m'l"l

~eJ.6'11,rn/~'U~, ~"tf.1X1Vlth lV1CJ81'1~eJl~ mf\f"1t1 bb~:::bU1V1lJ1CJ'IleJ'lEl'lAmb U'U6'11rlqJ bb~nb~I'I'I'I"l'l~ m1lJ~

~l'U":il"tfnl"j, ":iEl'l b~'B. 6'll:lJ1":if:lltldJUTJ 1~nl~'1'Vifl1 'UVl'lhmnV1fllldJb~dJ h m:::~El1eJ~'U~\J:::tJB0&l'l1'U

~1'U11"tfn11, b6'l'B.~d'U

11"tfn11, ~El'l1X1VlUl~1'U

~1"tff)l1, ~Yl1'1flrull1D,
" "

~tJ~m~l bb~::: e..J"tfn.

('Vi~.~.) Vl1flbViCJUbVh



~

Vl'U.~l'U~l'1lm~, ~Vlfl.

~I,Pl~, ~'ll~n~l~I,Pl~

(Ym.~./'V'l(;l.Vl.).. "" ,
Vl~mVltJtJl,Vll

V4.~1~1~~nlVl'U~i~tJ~PlU'1lB~~1'U~1'1lnl~1~~8~fl~B~nui~tJ~PlU'1lB~B~An~

l,~ml11 'll~ml~G111,~~'1lm~l'U~l'1lm~ 1~mh~ij'll~~~Vlfim'V'l
'IJ

cf

Vl'U.~l'U~l'1lm~ 1,1,(;l~

~u~fi'UUru'1l1~~~U~~
'IJ ... 'IJ

(~8~ I,~Li.VlVll~ -

~m nu.naa.)
~'U1'll ('V'l(;l.8.)Vl~8
"" ,I,VltJUI,Vl1

VS. ~lm~~nlVl'U~i61tJ~PlU'1l8~~1'U~1'1lm~/8~Am 1~~8~fl~B~nui~tJ~PlU'1l8~

'll~~1,VlPl I,~ml11 'll~ml~6111, ~~'1l8~~1'U~1'1lm~/8~Am 1~8~1~ij'll~~~Vlfi.fl1'V'l
'IJ

sn. n11d1-!1bb~'U~Vl5f1161~{(Strategic Planning)
S (Strategic Planning) VlmtJ~-!I fll1~I,'ihhn(;l~VlLhl,(;l~~VlLiP11~~~'1l8~8~A"ml,l,(;l~~1~l'm'll~~~n~1oU1'Unl''j

n lVl'U ~ n (;ltJVl51,1,(;l~ tJVlLiPll6'l~ ~'1l8 ~Vltil tJ~l'U'1l8 ~~ 'U1~ 1~tJfl 11~ 6'l1~ 1~~1'Un 1';I'll ';I~ tJn~.Q ~l ~ ~~, , ,
fll1~6'llm~~ 1'Um~fl1~m~ru~~~PlVl1\1'1l8~8~Aml 'U8'Ulfl~ ~(;l8~~'U~.mm~Vlu'1l8~6'lm'Um~ru~~1 'U1,1,(;l~

~l~'ll';l~1,VlPl~l,n~~'U

"11tJ6'I~bBtJ~61~11t1'U~Vl1-!1n11U~'V111V1ii~11J1~~Ubb6'l~.u'UtJf1

'V'l.8. - 'U.8., Vln.'U'1l~.,

t:-.J'1l.t:-.J8.n8~,~8~ t:-.J8.n8~

uae 'll~~~l ('V'l.8.) Vl~8
"" ,lVltJUI,Vll

S1. 6'llm~~~8uoiJBinm~ 8fiU1mb'U1Vll\1I,I,(;l~Vl~nm~'ll5uAl'Um~11~l,bt:-.J'U

tJVlLiP116'l~~'1l8\1~1'U~1'1lm~1~,

kl

t:-.J8.nm,uiln., uae

~8~'UltJ'V'l(;l('V'l.8.('V'l.)).. "" ,
Vl~mVltJUI,m

S2. ~lm~~ 1~fllbl,'U~'th 1'Um';l';llU~lmltJ(;lnBtJ\i1 m';l~\i1b(91~tJ~oiJ8~(;l11~l,bt:-.J'U
'IJ

tJVlLiP11~(91~~~1~6'l8Ufldl~~nI'l8~ 1'Um~11~l,bt:-.J'Ubb(;l~~'U~8'U1'Um';l11\1bbt:-.J'U
, 'IJ

t:-.J8.~111n/Pl'U~,t:-.J'1l.V(lVl~l
",

6'ldml'1lm~, ~8~ b6'l5.

~lml'1lm';l, b6'l5.~1'U

~l'1lm';l, 'i8\1V(lVl~1~1'U

~l'1lm~, ~Vl~~flrul~,
'U "

Vl'll~n~l bb(;l~t:-.J'1ln.

(v'm.(91.)Vl1mVltJUb'Vh

S3. I,I,Ml\I'V'lflAm~~m~A\i1~l~ bb6'l1~Vllfld1~~Vl:W"1~1'Um~11\11,1,t:-.J'U~VlLiP116'l~~

I,b(;l~6'llm~ml11,6'l'U8.v8~(;lm~b'll1tJUI,VltJUm'il1~bl,t:-.J'U'1l8~8\1Am~'UbmntJ
'IJ

8\1Am~'U "11~



"'l1 tJ Ii'!::: bB tJ ~ r;l :W'l'l ~'U :::\111 {jn1 su ~'VI1 'lVi ij iii1 :w 'l::: ~'U ua :::-U'U tJ fI

ts:
Vl'U.~1'U';i1'llnl';i, t:.JVlfl.

~bl'1'M, ~U1f1'MTVlbl'1'M

(i'l6'L Iil./i'l a.VI.)

54. 6'11:w1';imb6'1~'li'l ~~ f1';j';ilJ'll€l\l nl';i1 bfl';i1:::t-1 b1J1tJ'U bVitJ'U nl';il1'l bbt:.J'U~VlLil'116'11ili

';il:wfi'l nl';i 1~fh1J1m':l1 Jl1'U nl';il1'l unutJVlLil'116'1lilflJl rJ~ l'ltl filii'rJ'1 fl';i'Unl'U, "

cr
Vl'U.~1'U';i1'llnl';i uae
~U'1A'UUru'lll';i:::~'U6'1'1
" v "

(';irJ'l b6'15.VI'VI1';i-

';irJ'1 t:.J'U.Vl6'16'1.)

~'U1u (i'l&'l.rJ.) Vl~rJ
"" ,

bVItJ'UbVl1

55. bb6'1V1'1i'l~~f1';j';i:W'llrJ'lnl';j'u1bfl~€I\IilmJ11 ~ 'Uf11';in1Vl'UV1~VlLifll6'1lili

nl';il 1'1unu1~6'1rJ~fl~rJ'1n'Ub 1J1Vl:w1tJ'llrJ'1Vl1l1tJ'11'U 1Jl611b ~~Iil1:w~n1Vl'UV1

a: ~fltJm'Wb~B'lhn1'lb1J~tJ'UbbUIi'!{j (Change Leadership)

C (Change Leadership) Vl:w1tJfi'l fll1lJ6'11:w1';itll 'Uf11';if1';j:::~'U Vl~rJt:.J~fI~'UVl1l1tJ'l1'U 11J~f11';i1J1'Ub1J~tJ'U

btJ'U1J';i:::1tJ'll'l1 ';illJfi'1f11';i~rJ6'11';i 1~~~'U1'U~ b,ihl~bb&'l:::~h dJ'Uf11';i 1~f11';i1J1'U bu~ tJ'UJ'UbnV1~'U~~'l
"

'"'l1 tJ Ii'!::: bB tJ ~ r;l:W';i';i ~ 'U:::\111 {jn1 su~Vll ';iVi ij iii1:W';i:::~ 'Uua:::-U'U tJ fI

i'l.tl. - 'U.rJ., Vlfl.'U'llIil.,

t:.J'll.t:.Jtl.flrJ'l, ';irJ'1 t:.JrJ.flrJ'1

bb&'l:::1J';i:::~1 (i'l.tl.) Vl~rJ
"" ,

lVl tJ'Ub'l-11

CH 1. bb6'1V1'li'l~~f1';j';i:!J1 'Uf11'JU1Ui'l~~ f1';j';ilJ Vl~tl1J1U bbt:.J'Uf11'Jvl1'l1'U 1Vl6'1tlV1fl~tl'l

n'Uf11';ib 1J~ tJ'Ubbum boU1htJrJlJ1'Ufi'1fll1lJ~1 btJ'U'lltl'lf11'J1J1'Ub 1J~mJ b1tJ'U~b ~rJ 1Vl
"

kJ

t:.Jtl.fltl'l, 'UUfI., bb&'l:::

'JrJ'l'U1tJi'l&'l (i'l.rJ.(i'l.))
"" "" ,Vl'JrJbVltJUbVl1

CH2. mlJ1'Jfl1 VlfhU1f1'M1 rl1 bb'U~thfi'lm1lJ~1 btJ'Ubb&'l:::1J'J~1tJ'll'l1'llrJ'l f11'J

b1J~ tJ'Ubb1J&'l'l m.'r'U?1'U'Ufll1lJi'ltJ1tJ1lJ 1'U f11'J1J1'U bu~ tJ'UVltlltJ i'l~tllJ~'l b?1'UrJbb'U:::,
15f11'J bb&'l::;jj~l'U~l:!J 1 'Uf11'J1J1'U b1J~ tJ'U~'lfl~TJ

m CH3 ?11:w1'Jtl1Vlrl1bb'U:::th rl1U~fI'M1 bb'J'lf1';j:::Iii''Ubb&'l::;f11'J?1~l\1bb'J'l~'lh 1Vl~~'U. ~ ~ ~
t:.JrJ.611'11fI/~'U~, t:.J'll.'VhVl'U1 b~'Ufll1lJ611A~'llrJ'l f11'JU1'U bU~ tJ'U

~1'U'J1'llfl1'J, 'Jtl'l b6'15.

?l1'U'J1'llf11'J, b?15.?l1'U

'J1'lln1'J, 'Jtl'lVhVl111~1'U

'J1'lln1'J, ~VI'J'lflrul\9TI,
" "

~U~fI'M1 bb&'l::;t:.J'llfi.

(i'l&'l.Iil.) Vl~rJbi1tJUb9fh



c(

wu. ~"J'tJ'Jl'1l ms, ~Ylfl.

VibPll'}, ~tl~fll'}lVibPll'}

('V'lfl.~./'V'lfl.Yl.)

Vl~mV1tJubvh

CH4. ~llJl'Jml~bb~'UeJEh~ btJ'U'J~UU bbfl~~ ~b~'U1:i~tl'J~ ltJ'1li.l'lJeJ~fn'Jtl-ru btl~tJ'U

uae b~~ tJlJ bbt:-J'Uua ~M~~llJ fl1'JU ~Vll'Jfn'J btl ~ uuu tlfl~ eJ~ 1~ ?fJl b~lJ eJ

cr
Vl'U.~l'U'Jl'1lfl1'J uae

~,j'~AU,j'ru'1l1'J~~U?f~
" v "

('JeJ~ b~5. YlVll'J -

'JeJ~ ~U.Yl~~.)

~'U1tl ('V'lfl.eJ.)Vl~eJ
"'" ,
bYltJUbYll

CHS. ~llJ1'Jml~bbt:-J'UeJcil~b U'U'J~UU bbfl~~ ~b~'U1:i~tl'J~ ltJ'1li.l'lJeJ~fl1'Jtl-rU btl~tJ'U

b~~mJunu bbfl~M~mlJ fl1'JU~Vll'J fl1'J btl ~ uuu tlmeJ cil~~Jl b?fdJeJ'JldJ1:i~~~ fl~'U

1~fl1'Jtl-rUb tl~ tJ'UbtJ'U1tlHcil~'J1U~'U tl'J~~UfllldJ~lb ~"il bbfl~bb~~~'V'l~~m'JdJ~~l~

'lJlt1!fh~~ 1"il bbfl~~~l~fllldJb ~mt'U 1'Ufl1'J-UUbfl~ eJ'U1~bn~fl1'Jtl-ru btl~tJ'U eJcil~iJ

tl'J~~YlTIm'V'l

cr. nT'H'I€)Wn'Ubbfl~nT;jlJ€)'UVllJltJ~l'U (Coaching and Delegation)

C (Coaching and DeLegation) VllJ1tJ1:i~ fl1'Jb~tJ'Uib~tJlnml'Ul~tJiJ~,j'~AU,j't1!'1l1 Vl~eJ~b~tJl'1l1t1!bU'U

~b~tJ~~eJ'U~l'UeJ cil~iJ~'U~ eJ'U 1~~-ru fl1'J~eJ'U~l'Ufl~iJeJtl n,j'~ iJ fl1'J~VlmdJtl'J~ biJ'U~fl b~eJ 1~~-ru f11'J?feJ'U
,,':..J "

~l'UiJfl1'Jth 1tJ1.fftl-rutl'J~f11Tvhn'U 1~~~'U "1l1tJ~WJ'U1V1fl~~1 'Ufl1'JVh:Jl'U AVlbU'U vllb tJ'U "1l1tJbbniJruVll1 'U, v

fl1'Jvll~l'U bbfl~bnVlfllldJJt'U 1"il1 'Ufl1'Jvh:n'U

OJ

';jltJfl~bBtJ~6U.J';j';j~'U~Yll~f11';j'U~Vl1';jV1ij~1lJ';j~~'Ubbfl~.u'UtJA

(9) COL ?fldJl'Jb1?feJ'U'n'Ubbfl~ 1~r)lbb'U~'l11 ~15~15fl1'Jtl5u~~1'U ?fldJl'Jb1~bb'U~

'V'l.eJ. - 'U.eJ., Vlfl.'U'lJ~., bbVl~~im~~ b~eJlm'Ufl1'J~(91J'Ulfl1'Jtl5u~~1'U1~eJ~1~~flaleJ~ fl'JU~l'U

~'1l.t:-JeJ.neJ'l, 'JeJ~ t:-JeJ.neJ~

bb~~ tJd~,\)l (~.eJ.) Vl~eJ
"'" ,bYltJUbYl1

19
t:-JeJ.neJ~, 'Utln., bb~::;

'JeJ~'UltJ'V'l~ ('V'l.eJ.('V'l.))

Vl~mV1tJubVh

C02. ?fldJl'Jb11 ~r)ltl~fll'}l bb~::;1~bb'U1Yl1~1'Ufl1'Jtl5,j'~'l1'U ';jldJn~15nl'J~WJ'Ul

rnal,j''lAuuru'lJl1 ~iJ~ntJm'V'l?f~~'U
" v "

m C03. ?lldJl'Jml~bb~'Unl'J~WJ'U10al,j'~AU,j't1!'1l1 ~~1'U'J~tJ::;k'Ubb~~'J~tJ~tJl1 bbfl~

t:-Je:l.~111n/~'U~, t:-J'lJ.VllVlUl 1Vl1eJf11?f0alu~AUUt1!'lJl1~bb?f~NfIlldJ?fllJ1'Jb11 'Um'Jtl5,j'~'l1'U

~l'U'Jl'1lnl';j, 'JeJ~ b?f5.

r11'U'Jl'1lnl'J, b?f5.r11'U

'Jl'lJf11'J, ';jB~VllVlUlr11'U
" ='Jl'lJ f11'J , ~Yl';j~~~tqWJ, I

~tl~nl'}l bb~~ t:-J'lJn.

('V'm.~.) Vl~mV1tJubvh



ct
VI'U.?i1'U~1'!Jfl1~, ~Vlf).

~bl"1~, ~tJ1fl~1~bl"1~

(Vm.~./i'H'l.VI.)

C04. c;11lJ1~mbc;1(91-:1'VH1~m~lJ~c;11lJ1~fltJ1''U btJ~ uuua ~b.ul hc;11 bVI~u-M-:li"l~~ m~lJ

'Uemb~~~'Uf)f)~ b~ml1lJ1b tJ'U'u~-:5'tJ1 'Ufl1~~\9lJ'U1P1fltJmi"l'UeJ-:lmlii\j'-:lr1'\J'Uru'U111?l
, " u

bb~~nfl1~m~~ltJ-:l1'U 1 'UVI,r1~fl11lJ1''U~(91'UeJ'U bb~~B1'Ul~ 1 'Ufl1~~(91~'U hf11f.l1 'U

'UeJ'Ub'U~~fhVl'U(911 ~n'Um~U-:lr1'U'Uru'!J1
" u

~

VI'U.?i1'U~1'!Jfl1~ uae
lIcv V IV cv
~ 'U-:If)'U'Uru'!J1 ~~ (91'Uc;1-:1
" u "

(~m bc;1Li.Vlvn~ -

~eJ-:I ~'U.Vlc;1c;1.)

~'UltJ (na.n.) VI~eJ.. ,
muurrn

C05.c;11lJ1~mbc;1(91-:1i"l~~ m~lJ'UeJ-:lfl1~c;1~l-:1 bb~~c;1't1'Uc;11i'U1~nfl1~c;1eJ'U-:l1'U ilrrrs
lJeJ'UVllJ1 tJVI,r1~f)11lJ1''U ~(91'!JeJ'UeJ~ 1-:1btJ'U ~~'U'U ua ~c;1't1'Uc;1'U'U1~n fl1~b~ tJ'U~, "
eJ~l-:1~m~eJ-:l1 'U?i1'U~1'!Jfl1~ nfl1~lJeJ'UVllJ1tJnu 1~B1'Ul~fl1~~(91~'U 1~

1~n'Um~U-:lr1'UUru'!J1
" u

b. fl1~f)'l'Uf)lJ~'UbB..:! (SeLf - ControL)•
S (SeLf - ControL) VllJ1tJiJ-:I fl1~~~~'UeJ1~lJrubb~~i"l~~m~lJel'UhhVllJ1~c;1lJb~eJ~fl~1~ VI~m~~~VI,r1n'U

~ltJ~~-:I.ullJ b~~ rufl11lJ 1~ btJ'U~~~ VI~e:)'01-:11'UmtJ 1~c;1m1~f)11lJfl(91Ii1'U ~1lJiJ-:lfl11lJeJ(91V1'U 8(91fl~'U b~8~eJ-:l8 ~
u "

rna1~c;1m'U fl1~ru~neJfl11lJbf)~tJ(91eJ~l\1~ m ~eJ\I

i"l.eJ. - 'U.eJ., Vlfl.'U'U~.,

~'!J.t:.J8.fl8\1, ~eJ\I t:.JeJ.fl8\1

bb?l~ tJ~~1Il1 (i"l.eJ.) VI~eJ.. ,
bVItJ'UbVl1

18
~8.flm, uiln., bb~~

~8-:1'U1tJ'Vm ('V'LeJ.(i"l.))
"".. ,

VI~m VltJ'Ubvn

SE2. ~b'vhvl'U81~lJru'UeJ\I~'UbeJ\I bb~~c;11lJ1~mbc;1(91\1i"l~~m~lJfl1~fl1'Uf)lJeJ1~lJru

~'U beJ\I1uueiaeamu fl1~~l..i11?lb'u'UeJ~l-:1~

m SE3. c;11lJ1~mbc;1(91-:1i"l~~m~lJVic;11lJ1~blfl1'Uf)lJe:n~lJru r11~(91 bb~~'VhVl1\1Vi

t:.JeJ.~l't1fl/l"1'U~, ~'!J.VhVl,rl bVllJ1~c;1lJ1 'UVlflc;1m'Ufl1~ru" ,
?i1'U~1'!Jfl1~, ~8\1 bG'1Li.

?i1'U~1'15fl1~, bG'1Li.?h'U

~1'15fl1~, ~eJ\lVhVl,rl~1'U

"~1'!Jfl1~, ~VI~\lf)rul\9lJ,
d ""VltJ~fl't}l uae t:.J'15fl.

(i"l~.~.) VI~mVitJ'Ub'Vh



~

'VILJ.~lLJ';jl"11fl1';j, t:-J'Vlfl.

V1lPl'tl, ~tJ~n'tllV1lPl'tl

(Y'l61.I'1./ym. 'Vl.)

'VI~8bVlCJ'Ul'Vh

cr
'VILJ.~lLJ';jl"11fl1';j uae
e:rU-:JA'UUru"111';j~~'U~-:J
" " "
(';jeN l~D.'Vl'VI1';j -

';j'~-:J t:-J'U.'Vl~~.)

~LJ1tJ (Y'l61.eJ.) 'VI~eJ
"" ,mnurm

~ d ~ IV

SE4. ~1:lJ1';jml~~-:JY'l1lI'1m';j11'Vl~1111';jtlfll'UfJl1eJ1';jl1ru ll61~~l:lJ1';jtl-;U~fl1';j

flll11 lfl~ CJ~Hl'Vl namLJ msru'1JleJ ~l-:JiJtJ ';j~~'Vl5mY'l,

SES. ~l:lJ1';jml~~-:JY'lll~ m';jl1~fll'U fJl1 eJ1';jl1ru ll61~';j~~'U eJ1';jl1ru'1~ LJ~ mLJ fl1';jru

~~-:J lfl~CJ~ 1unnarnurnsnl,

mi. n1';jbbm,,!.J'uqJ'VI1bb6'l:;n1';jI9i'~aLJ1\l (Problem Solving and Decision Making)

P (Problem Solving and Decision Makin~) 'VI:lJ1CJ~-:J fll111~1111';jtl1LJm';jllfl';jl~v1~ll'VI(9)ll61~~,mm~'Vl'U

'1JeJ-:JUtlj'VIl Y'l~eJl1~-:Jflll11~1111';jtl1 'Ufl1';jllml~v1fl'U'VI1'Vl1-:J l~eJn 1 'Ufl1';jllm '1Jutlj'VI11Jl'VI611n'VI611CJ1TIm';j uae
~l:lJ1';jtll'l~~'U 1-;ullm '1Juru'VI11Jll'VI:lJ1~~l1n'U~m'Ufl1';jruuru'VI1 uae ln~tJ';j~ 1CJ"1111~-:J~~n'UeJ-:JAm" ,

Y'l.eJ. - 'U.eJ., 'VIn.'U'1JI'1.,

t:-J"11.t:-JeJ.nm, ';jeJ-:Jt:-JeJ.neJ-:J

ll61~ tJ';j~~l (Y'l.eJ.) 'VI~eJ
"" ,l'VlCJ'Ul'Vll

®
t:-JeJ.nm, uiln., uae
';jeJ-:J'U1CJY'l61(Y'l.eJ.(Y'l.))
"" "" ,'VI';j8b'VlCJ'Ul'Vl'l

P 2. m:lJ1';jfleJ5'lJ1CJ~1 l'VI1'1'lJeJ-:Juru'VIl ll61~~';jtJtJ';j~ l~'UU ru'VIl uae tau nu 'Ul'Vl'l-:Jl~ eJn
, IV 'I v

mCJ 1~-:Jl'U~1''U~~"11eJ'U 1Jl

m P3. ~l:lJ1';jtl~';jtJtJ';j~l~'UU ru'VIl uae l~'UeJ'Vll-:J l~eJn fl1';jI'l~~'U lilllnU ru'VIl ua ~'" "
t:-JeJ.6hl1 n/Pl'U~, (:.J"11.Vh'Vl'Wl ~1111';jfl1 VlAl II'U~th1Jl

"
~l'U';jl"11nl';j, ';jeJ-:J l~D.

~l'U';jl"11n1';j, l~D.~1'U

';jl"11n1';j, ';jeJ-:JVll'VIth6'i1'U

';jl"11n1';j, e:JVl';j-:JArulvD,
" "d ""VltJ';jmn ll61~ (:.J"11n.

(Y'l61.I'1.) 'VI~mVltJ'Ul'Vh



c(

vt'U.~1't.rn'1fm~, ~'Vlfl.

-r1bP1~,~u~n~l-r1bP1~

(Y'm.~./'V'l~.'Vl.).... ,
vt~m'VltJ'Ub'Vl1

P4. 611lJ1~m61'Utl'Vl1\1b~tln m~\9lVl~'U hbbm 'VUtllVl11 ~rl1bb'U:::111 bb~:::lbfl~l:::t1

611bVl~ uam:::'Vl'U'Vtl\lUruVl1 bb~:::6111J1~t)61tl'UmlJfl11lJf1Vlb i1'U1~, v

ct

Vl'U.~1'U~1'1fm~ uae

(~tl\l b615.'VlVl1~-

~tl\l ~'U.'Vl6161.)

~'Ulu ('V'l~.tl.) Vl~tl.. ,
b'VltJ'Ub'Vl1

1~rl1bb'U:::111 bb~:::l bm1:::t1611bVl~ ~~m:::'Vl'U'Vtl\luruVl1 bb~:::61tl'UmlJfl11lJf1Vlbi1'U, v

fl1Vlm~ru bb~:::11\1bb~'Un~tJ'Vl§l~,

c:;;. n1",jfl'J'UfllJfhn'U~Vl~1lJbb~:::t1",j:::biJ'U~~.:J1'U (Monitoring Control and Evaluation)

M (Monitoring Control and Evaluation) VllJ1tJf:)\I m~fl1'U~lJ~:::'U'Um~vll\11'U~tl m~11\1bb~'U mToJ1bb'Un

'Ufl fl(l 61m'U~ ~:::m~bd6'l1 r11Vl'UVl6'1\1\11'Ub~ tl m~fl1'UfllJr11 n'U~Vl mlJ \I1'U"iJ:::"li'JtJ1~\l1'U tl tJ'1'U'Vtl'U b'V~ uae bU'U, ,~

'V'l.tl. - 'U.tl., Vln.'U'V~.,

~'1f.~tl.fltl\l, ~B\I ~tl.flB\I

uae U~:::-oJl ('V'l.B.) Vl~tl.. ,
b'VltJ'Ub'Vl1

"
".i1tJ ~::: bBuVl6'llJ",j",jt:I 'U:::'Vl1.:Jn 1su~Vl1 ",jfi ii~1lJ",j:::~ 'U bb~ :::~'U tJ fI

M 1. 611lJ1~t185'UltJVl~flfl1~ 15fl1~ 'Utlfll'Ubd6'l1 ~Vl~llJfl111Jfl11VlU1'VeJ\I\l1'U

bb(l:::~bb(lfl1~UBtm\ll'U l~fl~'U~l'U bb(l::::WU~:::~'Vl5.fl1'V'l

~tl.~l11fl/P1'U~, ~'1f.'VldVlUl ~(91~11J\11'U~
6'11'U~1'1ffl1';i, ';itl\l bi:15.

~1'U';i1'1ffl1';i, bi:15.6'11'U

';i1'1ffl1';i, ';itl\lVldVlUl6'11'U

';il'1ffl1';i, ~'Vl';i\lflrulvD,~ "d d

'VlU';ifl~l bb(l::: ~'1ffl.

('V'l(l.(>1.)Vl~mVitJ'\Jb'Vh

tv
~tl.fltl\l, uiln., bb(l:::

';iB\I'UltJ'V'l(l ('V'l.tl.('V'l.»

Vl~mVitJ'Ub'Vh

lIcv do ~
M2. i:11lJl';it)(>1tl'U'V tl"llflmlJ ua:::~ltJ\l1'Ui:1m'U:::'V B\1\11'U'Vl'Vl1 rn ';i(>1(91(>11lJua:::~(l fl1';i
UfhJ~\ll'U 1~~'lJ\lA'U'U nnn bb(l:::~~b~tJloifB\I'Vl~l'U 1~fl';j'U~1'U

~ 'U Q.J 'U



~

VltU:1-)'U11'lJnl1, t-J'Vlfl.

V1bf'f~,~tJ~n~lV1bf'f~

('}'j~.t91./'}'j~.'Vl.)

VI~mVitJ'Ubvh

cr
VI'U.~1'U11'lJnl1 uae
~U'lrl'UUru'lJ11~~'U~'l
"\J V "\J

(18'1 b~5.'VlVl11-

18'1 t-J'U.'Vl~~.)

~'U1tJ ('}'j~.8.) VI~8
'" ,b'VltJ'Ub'Vl1

-bo-

M4. ~llJ11tl~~t911lJ'l1'U~i1f\11lJb ~'lv11'UVI~81fl1'lnl1V1bf'f~1~ri8'Ub1~1~~8'l

~'llJ8'U uae bb~~'l'}'jfl~m1lJ 1'Unl1'}'j~~'l1 ~1~n1~'l'}'j~ Ej~~'U~8flrumWlJ8'lt-J~'l1'U
.., '\J '\J "

bb~~~'llJ8'U1~V1'Ublm~n1V1'U~bb~~~llJ11tll ~rl1 bb'U~111~~'Ufi'l15nl1~~mm1'U
"\J

M5. ~llJ11m 1'1bbt-J'U~WJ'U11tJu'U'Ubb~~15~~mlJ'll'U 1~i1tJ1~~'Vl5[11'}'jlJ1n~'l~'U
"\J

~~mlJ'l1'U~i1f\11lJ~lrl'1J1~~'U8'lrl m uae bb~~'l'}'j~~m1lJ 1~rl1bb'U~111

b~81~'ll'U~lb ~~t911lJb{hVllJ1tJ~n1V1'U~bb~~tJ1~bD'Ut-J~'ll'Ut91dl~~8'U~~bb~'l,
~~ei8'U bb~~t11b811tJ1-til'Unl111'lbbt-J'U~WJ'U1~81tJ,

~. nl'~'U~'ViTm(;l~:r~!.'l';j';j'Vli''Vn.l1m (Administration and Resource aLLocation)

A (Administration and Resource Allocation) VllJ1tJfi'l nld'U~Vl1d'Vl~'}'jtJ1m~ii8tJ1~bnmh~ltJ'lJt1~'l~~
"\J "\J ,

bU'Un11b~8nvh bfm1~~'l~'<il1 bU'UVI~8m1 1i'Vl~'}'jtJ1m8~1'l~flrufh fhi1'li:i'lt-J~tJ1~ ltJ'lJt1~~~ 1~~'U f\11i1m1
"\J ,

n~'Um8'lri8'Ub~lJ8ri8'U\9l~~'U h~'li18vh ~'ldb~8tJ1~ ltJ'lJt1'lJ8'l~1'UdllJbb~~8'lrlm

o Q..I 6' (LI i.I odI d 0

t-J8.~1'Un/f'f'UtJ,t-J'Il.VllV1'U1m8'UVldmb'Ul'Vl1'l'Vlfl1V1'U~
"\J

~1'Ud1'1ln11, d8'l b~5.

~1'Ud1'lJfI1d, b~5.~1'U

d1'lJnld, d8'l~lV1'Lh~1'U

11'1lnl1, ~'Vl1'lflrulWJ,
"\J "d d

'Vl'lhn~l uae t-J'Iln.

(vm.t91.)VI~mV1tJ'Ubvh

'}'j.B. - 'U.8., Vln.'U'IM.,

t-J'lJ.t-J8.n8'l,18'1 t-JB.n8'l

uae tJ1~'<il1('}'j.8.) VI~8

bVitJ'Ubvh

tv
t-J8.n8'l, uiln., uae

18'l'U1tJ'}'j~ ('}'j.B.('}'j.))

VI~mVim..Jbvh

Al. ~llJ1dml'U11lJ.u8lJ~ 85'U1tJ bb~~\9I8'U.u8inmlJnldl1'lbbt-J'U1i'Vl~'}'jtJ1m
"\J

1~bn~f\11lJAlJA1 uae bU'U1tJ\9I1lJl\91tltJ1~~'lrl, ,

A2. ~1lJ11tll ~rl1bb'U~111\9Idl~~8'Um1lJ~n~8'l1 'Unl111'U11lJ.u8:l;J~~'<il1bU'U

~8f11111'lbbt-J'Ubb~~'U~m11i'Vl~'}'jtJ1m'lJ8'lVltiltJ'l1'U 1~8~1'lAlJA1 uast U'U1il,



cs::

Vl'l.L~1'U~1"IJn1~, e.J'Vlfl.

Y1bl"1't},~tJ~n't}lY1 bl"1't}

(~rt. (9l./~rt. n.)

Vl~mV1tJ'UbVh

ct

Vl'U.~1'U~1"IJn1~ uae

(~e:J~ b615.'VlVll~-

~e:J~e.J'U.'Vl6161.)

~'U1tJ (~rt.e:J.) Vl~e:J
.,. ,
muurm

AS. 611lJl~t:lnlVl'UVlnrttJ'Vl5 'ULtJ'UltJ b\11VllJltJn1~ l-11'Vl'r~tJlm bbrt:::tJ~:::biJ'Un1~1-11,
'Vl-r~tJlme:J~l~AlJfh 1~(9l~~(9l1lJbbe.J'UnrttJ'Vl5e:J~rlmnlVl'UVl~'Ubbrt:::~Vl61~~, ,
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®. f111fhvl'lJ~.ueJl'lfl~,:j~1l.Jn'lJL~tJdnUf111l.JeJU'VIl.JltJ~1'lJ ~l~l~t:.J~,:jl'lJ bb~:::r)lbih'VIl.JltJ

(f111~~'VI1i"h1'u1eJ,:jf111unmi11"i!f11111tJ'4flfl~) I'Ill.JeJ'4N'lJlfl \!) U1':::fleJUN'Ulfl :u
sn. iTIfl11nl'V1'lJ~Lb~:::~laVleJ~~1~1~t:.J~,:jl'lJ11tJ'Uflfl~ I'Ill.JeJ'lJt:.J'lJlflbTl U1:::fleJ'Ut:.J'Uln :u• •

:Ufl.fl'W.Vl'VI11'

-- -------
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~1",i'Un11tJ1~Ljjul'Jiln11tJBllii11'i1n11

rha~Viil un.vm.

l~~B1J~ (i) f11E.llu (i) 'Vi.E.l.- m(i) lJ.fI.

l~~B1J~ l!J f11E.llu (i) 'Vi.fI. - m(i) n.fI.
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~i'unl~1.l~~Lii\J'Wv<JlJi'UI'Ji1' I..LillJ!~'{u n1~tJ1~ Ljj1JlJ1i'UYl~Fh:gLL\J~

LI~~LillJ!~tJ1~Ljj1J;LL\J~L'I1(iJ~iI

tJ~J11~tJ1;Ljj'U Vi~Blni'~",a~Jil'U

L<Jnill1tJ~~n1JUn-l1tJ1~Ljj'U

h~~B1J~ (i) mulu (i)(i) -l!Jo n.'Vi.

i l~'iB1J~ l!J fl1E.llu (i)(i) - l!Jo OI.ft
~\1TI1rul'Jiln11tJ~~Ljj'U
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rilu~l'(jm~

~lmllJ0I1tJ(:.mm'itb~Liiu

ri~ n'Vi.'VI'VI1'i

l~~B1JVi (i) malu c:i ~.fI.

l~'iB1JVi l!J mE.lLU c:i n.u.

flru:;rwi),Jnl'in~'Wn'iil~(:J<in1'itl~1fi1

'i1'1Jn1'irll<1~\'i<i 1Iiilll1.J-iimV\'J'J1~LL<i:;

iu'J5[J~'Ulli1(:J<in1'itJ'i:;LiJ'W
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l~'iB1JVi (i) rnulu (i)<f ~.fl.
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£)'W~t.nn l¬ llU':i~n£)'U~'W'Jn l\) n1':inl'Vi'W~.u£)l9ln61.:d'J~n'WbMtJ'Jn'Un1':i~£)'U'Vi~ltJ~l'W ~'J~1~~61~1'Wbb61~

fllbUl'Vi~ltJ (n1':i..ij~Vhfh-r'U':i£)~n1':iUliU~':il"!1n1':i':iltJ'4flfl61)

U':i~n£)'U'Vi~nbnru6t1bb61~15n1':iU':i~bii'W~61m':iuliu~':il"!1m':inl~~'V.mn£)~U~"!11m':in£)~l1'Wh1tJ

o II I OJ d OJ V ~Q.I

@. n1':in1'Vi'W~"lJ£)l9ln61~':i'J~n'WbntJ'Jn'Un1':i~£)'U'Vi~ltJ~l'Wbb61~l9l'J"!1'J~~61~l'W

m';jn1'VI'W~.vBl9ln~~~llJn'U';j~vr;h~er'l.h~b:w'Wn'Uer~'Um';jU';j~b:W'Ub~tJ1n'Um';jlJB'UVllJ1tJ~l'U ~1~l~
'U 'U

~~~1'U bb~~fh bU1V1lJ1 tJ btJ'Um';jvl1b U'Um';jb ~B 1~er'l.h~ b:W'Ubb~~er~'Um';ju';j~ b:W'U~llJn'U11~bb~'Ubb~~nlV1'U~
'U 'U

~'Ul9lB'UnBm';ju5u&hl'1lm';j b~B 1~~~6'lB~~lt.Jb·ih h~1lJn'Wb~tJ1n'U bU1V1lJltJ'1lB~B~Aml1~~vl£)~vhm~ 1';j1~

~lb~~ 1'Wbdm 1V! bVll9l1V!::;j~vlB~vh~~bVl~lJ'U bb~~~~~lb ~~~fl1V!Vll~fl1';jilfH1Jm'WB~l~ 1';j ~~m';jl1~bb~'Ubb~~m';j, ,
nlV1'Uv!bulV1lJ1tJ~~m';ju5u~';j1'1lm';jm~vhbu'Wm';jl9l1lJ~'W\9lB'U1?!1~1 ~~d

(9)) nlV1'UV!U ~~ tJ~l V!~~ ~1 b~ ~'1lB~~l'U ';jllJ~~lJ1\9l ';j\il'U~ ~~l'U~6'lllJ1';jtll ~U';j~ b:W'U1Jl
'"

ml~6'lB'U 1Jl ilfl11lJb~tJ~u';j';jlJ bb~~6'lllJl';jtltJ5'U1i1 ~'UT;j~~~~lb ~~1Jl~~~

lv) nlV1'UVI~~~1'U~'U~1'U~~u5u~~1'UvlB~vh 1~~lb ~~

en) nlV1'UVIbb~'Uu5u~';jl'1lm';j';jltJ'4 flfl~~8 VlVI~'UU~'Ubu~ tJ'U\9l1lJbU1V1lJ1tJ uae bb~'U~l'U'lJB.:J

mA m 1Jl djB'<ill btJ'U LVItJ~U~r1'Uu ~'1l16'11lJl';jtlillbb~'Uu5u~':il'1lm';j';jltJ'4flfl~-d'lJ11 offe)l~B~u';j~nB'U m';j~Vll9l1lJ

m';ju5u~~1'Ub tJ'W';j~tJ~ 11Jl\9l1lJ.fl11~b VllJl~6'llJ

b~Ber~'Um';ju';j~ b:W'Uvl1 bU'Um';j\9l n~~~1lJn'U n'UerU ~r1'UUnnnbb~~/VI~HerU';j~ b:W'UbbGl1~~ bbl?!vl'U1~';jB'U
\J 'U QJ 'U

m';jU';j~b:W'U~~~~'UllJ 111 uu 'U'UU';j~b:W'U~fl~lJtl'VI~'lJB~~1'U\9l1lJB~~'U1n lv U';j~nB'U~'U1n '1l uae u'U'UU';j~b:W'U

'Wtl~m';jlJm';ju5u~';jl'1lm';jVl~B6'llJ';j';jtl'U~ \9l1lJB~~'Wln m U';j~nB'U~'U1n '1l ~~~Bl1btJ'Ufh-r'U':i£)~n1':itJliu~

':il "!1n1':i';il tJ'U fl fl61 'j~Vll1~ eru nU~~l'UVI~B er~'Um';ju';j~ biJ'Un'U erU~r1'UU ru'1l1 ua~/VI~BerU';j~ b:W'U~~ b~B i'U6'I VI
'i \I d.J 'U '\J QJ '\J "

1~';jB'Um';jU';j~b:W'U erU~r1'Uuru'1l1bbfl~/VI~BerU';j~b:W'W ~~U'j~b:w'U~~m';junU~';jl'1lm';j'lJB~erunU~~l'UVI~Ber~'U
'U IV 'U d.J 'U d.J 'U

m';ju';j~ b:W'ULVIml1tJ'U bAtJ~~fl ~·l'U~'vh 1Jl~ ~ ~n'U bU1V1lJ1 tJ\9l1lJ~1Jl\9l nfl~ n'U11' ~~ bbl?!vl'Ul~';jB'U m';ju';j~ b:W'UbbGl1

::;j~illlJ16qU btJ'U fl~ bb'U'UU';j~b:W'U~fl m';ju5u~';jl'1lm';j'lJB~nl~~'W~~lV1~'Ul~';jB'Um';ju ';j~b:w'UJ'U1 'Ubb'U'U6'I~U

m';ju';j~b:W'U~flm';ju5u~';jl'1lm';j\9l1lJB~~'U1n (9) U';j~nB'U~'U1n '1l

~~-d' Vllnilm';jbu~tJ'UbbUfl~b~tJln'Um';ju5u~';jl'1lm';j~1r1~bnVl~'U';j~Vl11~';jB'Um';ju';j~b:W'U b'li'U

ilb .nB~1'Ubb~~VI,jl~fll1lJ~'U~VI'1lB'U'lJB~~U5u~~1'Ub U~ tJ'U1u~ln~bfl tJ\9lnfl~~llJn'U 11'b~Bvl'U';jB'U m';jU';j~b:W'U

erU n u~ ~1 'UVI~8 er~'Un l';jU ';j~ b:W'UnUerU ~r1'UU ru'1l1 bb~~/VI~B erU ';j~·b:W'UB1~ ~1 lJ n'U.yj~ 1';j ru lU ~'UU ';j~.vB \9ln fl ~
'U d.J 'U \J fU \I "

~~n~111 ~bVllJ1~6'llJ 1~ b~B 1off~1V1~'Um';ju';j~b:W'Ub~Bi'U6'I\9l1~';j8'Um';ju';j~b:W'U,
1'U nl 'j.yj ~ 1'j rul~ 1 n (9)1 ~l VI~ fl ~ l'U bbfl~ri 1 bU1V1lJ 1 tJ~ erU nu&1~ l'U VI~B er~'U nl 'jU ';j~ b:W'Un'U

'U :.J 'U

erU~r1'UUru'1l1 bbfl~/VI~8erU'j~ b:W'Ub~'U'1lB'U bbfl~\9lnfl~ ~llJ n'U11' ~~ e)1~ B~fll1lJ~1 b~~'1l8~~1'U \9l1lJ(9)1~lVl ~ ~ \ll'U
'U ~ 'U

bbfl~/VI~8V1~n~1'U~LJ~~~fl~~\9l bbfl~~~~'W6'lJ8~~1'U 1~B~1~ btJ'U'jU5'j'jlJ~~ 1'UJll'Uu'j~~'VIB~fl U'j~~'VIB[ll'W VI~B
~ 'U

~fl~lJf)'VI~ ~~m~'1~~1';jrul1JlVlmtJu';j~b[l'VI b'li'U U';j~ b[l'VI~:J~ b,j'UU~lJ1ru~l'U U';j~ b[l'VI~:J\H ,j'Uflru[ll'W~l'U
<>1 "" ,

U';j~ b[l'VI~:J~ b,j'Ub dm~~l'U~lb ~~VI~ml'Um'jru bb~~U'j~b[l'VI~:J~b ,j'Ufl11lJU'j~VI cJ(9lVl~8fldllJAlJril1 'Unl';j 1off, "
'VI~'Wt.J1m ~~m'ju';j~ b:W'U~~~lb ~~\9l1lJ(9)1~lVld~~ bb\9lnl?!l~n'U1U\9l1lJU';j~b.fI'VI'lJB~(9)d~lVl \9l1lJ\9l1';jl~~~I?!B1ud
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~ ~
'lh::IJl'VI~1~1~~i'I.:I1'L1 U.'LI1'V11.:1n1':icW;)1':iW1rhm.!~~1~1~

n1'JtJ'J::;VlcJ~n1'J 1ili,Wl'erumru I'l'UVl'UVI~e:Jfil 1i~ltJ 1 'Un1'JVh.:Jl'U n1'J'J!5l'l" ,
-rn'tll bA~e:J'l:nmfl~e:J'l1 iin~b~CJVlltJ

(9)) ~l~l~n~lJ~ (9) dJ'U~l~l~e.J1:1'll'U'tJe:J'l'UflA1:1~~1T'U~'U'UIPie:Jn1'J'U'J'JmihtJ'J::;~'lrl uae
... ...',

~l~l~'tJe:J'lbbe.J'UtJlJU~'Jl'lln1'J (bbf.J'U~Vl5mal?l~) VI~e:J'tJe:J'lfh-r'U'Je:J'ln1'JtJlJu~'Jl'llnTi'tJe:J'lVl'.h tJ 6/t'lbU'U~l~l~~

til tJVle:J~ \\)1 nu 'U1:1'l~l 'l ~ 'J!51'l'U'Jl CJ'Ufl fl1:1" ,
l!J) ~l~l~n~:w~ l!J bU'U~l~l~ e.J~'l1'U I'lllJ'UVl'U1Vl bb1:1::;VI':h~'ll'U'tJe:J'l'UAA~ 6/t'lij~ n'tlru!5 bU'U, ,

'l1'UU'J::;'<ii'1I'l1lJI'11bbVlU'l~nlV1'U~ 1 'U5mln1'J~~bu'Y'l1!5n\\)'lle:J'lVlultJ (e:Jun.) 6/t'lhitJ'Jlnne:JCJ 1 'U~l~l~n~lJ~ (9)
6.J " ,

en) ~l~l~ n~lJ~ en b'U'U~l~l~ e.J~'ll'U'lle:J'l'UAfl1:1~hJ1~\J flU~VI':h~I'l'J 'll'll:wtill u VlU'l, , 6.J

~nlV1'U~ 1'U51'l'Jln1'J~~ bu'jtn::;n~'lle:J'lViUltJ (scn.) VI~m U'U'll'U~'t~-r'UlJe:J'UVI:JJ1tJb ~:Wb~:W 6/t'lhJ~l:JJ1'Jm!5'U ,
1~e:JCJ1'U~1~l~n~lJ~ (9) VI~e:J~l~l~n~:w~ l!J 1~'" ,

kJ. n1~n1'V1'U~ril bUTVilJltJ~d~11i\~&l.:jl'U

nl'J n lV1'U Ii\ ~ 1 bUlV1:W1 tJ ~l~l ~e.J ~ 'l1'U ~ lV1-r'U nl 'JtJ 'J::; biJ 'Ue.J ~ nl'JtJ ilU~ 'Jl'll nl'J nl ~ 'l'Y'l1:1

nB'lUtu'll1n1'Jne:J'lVl'Y'l1 VlCJ1~bbU'lb u'U ct 'J!5I'l'U \\)lm::;I'l'U~l~'U hJ~'J::;I'l'U~'l 6/t'l~:W~'U5n'U~lA::; u 'U'Unl'JtJ'J!5biJ'U
v " "

e.J~~:W~Vli'llB'l'll'U m:W~lmh'lI'l'lIPie:J 1tJd

fhbihln.J1CJ~161\9l~CJfl~~u1~ cYitiJwflm'idr~dJ'UWflHlln'VIt'lffJ'N7'Ulu'i::rluifvdl( 'l1fi-3 fl::U'Ulj• v °1

ri1 bih\.'!:iJ1CJ1~~'U ~1 n 11~ 1 \9l1~1'U (fitfJw61m 'ivr:: LiJ'UWflH:JJf)'VIt'lffJ-3-37'U1'Ur::rJuifvd I( fffJ-3 fl::U 'U'U
ri1 bUTVi;.J1CJ1~Iii'U~1 (;l1~1'U eYitiJW61rnrv r::liJ'UW61allfJ'VIt'/l fJ-3-37'UZ 'Ur::rl uifv::!vi' ffW fl::U'U'U~ v I

ri1bUTVi:iJ1CJ1~Iii'UCJ1mJl'U mn:J (fitiJw61nnvr::liJ'UwflHllf)'VIt'lffJ-3-37'U Z 'Ur::rluifv:: 11( d_ fl::U 'U'U

ril bUT\~:iJ1CJ1~Iii'UCJln~ln cJiiiJwfI mrvr::liJ'UwflHllt]'VIt'lffJ-3-37'U 1'Ur::rluifv:: 11( ill. fl::U 'U'U



-umb 'W~t1lb~ mn'Ufll'Hhvl'W(y)rllb {hVllJ1C1eJeJnb'thJ ~ l~~'U hlfb~lJ"iIlflfl1'Hh'Vl'W(y)rllb {hvl:I.J1C1

';j~~'U:I.J1m~l'W (';j~~'U m) btJ'W'Vl~flHrl8'W "iIlfl1r'W~':l'~"iIl';jrulth~b~'W~l.:J 1 ~\ld

(9)) e.Ji;1~lJ~'Vli"(JeJ\I\ll'W61l'Vl-r'U~d~1~e-J61,:j1'W~fh~\loW"iIl';jruleJ~tT'W rn';jiJrlllJ1m~l'WbtJ'Wb~'Wh

1(Y)ClB1"i1oW"iIl';jrul"i1l fl61~~ -usua 'Vl~m_b~ 61Ufll~ru"(JeJ\I~b~ m-u eJ.:J'VlmCI~l CltJ';j~nuu fl1';j\9l (y)~'Wh "ill fltT'W~'l~ ~
nl'Vl'W(y)rllb{h'VllJ1C1J'Wb tJ'Wrllb {1l'VllJ1C1';j~~'UlJ1\imjl'W {';j~~'U m)...

fl1';j b~lJlil'W1(Y)CInl'Vl'W(y)rllb {h'Vl:l.J1 Cll~~'U:I.J1I?l';j;jl'Wb tJ'W'Vl~fl11 riau "iI~~1 CI1~ b~'WJll~ 1tK~1 CI:n'Wll...
m1.:Jl'W~~lbbi;1~61'lflll:1.J1I?l';j;jl'Wrn';jb U'We.Ji;1\1l'W1 'W';j~~'U1(Y)~ ...

~) nl'Vl'W(y)rllbUl'VllJlm~~'U~l~~~CleJlJ-r'U 1tK (l~~'U (9)) l(y)CI~ll tJe.Ji;1fl1ltJ5D~';jl'lJfl1';j"il~.:J

hjfl1';jmh,:j~\I ~"il~~lflll';j~~'Ud

m) nl'Vl'W(y)rl1b't'h'Vlmu';j~~'UCllflmfl (';j~~'U cr ) 1~btJ'Wrll~Vfl'VllC1fnllJ61llJlltl'lJeJ.:J

~tl5D~.:Jl'W 'Vl:l.J1CI(i\lll btJ'Wfl1';j CI1 fl~~tJD D~ \I1'W"il ~ 61llJl';jtltJ5D~.:J 1'W1mtKe.Ja ~lJ ~'Vli~.:J(i.:j';j~~'Ud ~~61llJl';jtl

vh1tK61lb 1"il-;JllileJ\liJfllllJ'VllJb 'Vl eJl?l61l'Vl~ 'Ulfl~'Wbbi;1~iJrnllJ61llJl';jtl61\1flll~tJfiD~.:Jl'W~'W~ll tJ, , 'U 'U d.J

c:() nl'Vl'W(y)rllb {h'VllJl EJBfl61eJ.:J';j~~'U~ b'Vl~eJ fleJrllb Ul'VllJ1C1';j~~'U~lflll:1.J1m;jl'W (';j~~'U ~)...
bb·i;1~rllbUl'Vl:l.J1m~~'UmfltJl'Wflm\l (l~~'U c:()



B'U~'l.!1n m 'lh::neJ'U~'Udn lij 15m-afhVl'U~bb6'l::ri1t.J'VIeJ~lKd~1~~61{ll'U-a1tJ'Uflfl6'l•
'l.h::neJ'UVl61' mnru" bb6'l::15 n1-atl-a::bii'U~6'ln1-ru~u~-a1"!1n1-arl 161'{I'V'I6'lfleJ{lU'1l"!11n1-aneJ{I't1'V'11 'VItJ

l~m ~n1V1'U~ ua ~~1 tJ'VIf)~ 1K1~1~ t-J~\l1'U f)l"il vh l~mj 1tJl~ 1~ tJ~llJ 1~(1b~f)nl~1~1~VI~ \lVl~f)

VlmtJl~~llJbb 'Ul'Vll'l~"il~fl~11(i'l\9lf) 1LJd VI~f)fl1"ilb~e)fl1m~5'U~ b~'U11bVllJ1~~lJnrhnl~

C9J. n 1~~ 1 tJ'Vlf) ~ b{hVllJ 1 tJu~~I'll ~ 1 ~ t-Ja \l1 'U"ill fl 'U'U~ \l ~ 1 \l btJ 'Un 1~n 1VI'U~ I'll ~ 1 ~

1~tJ1-rrVl61fln1~~ltJ'Vlf)~1'11~1~t-J~\l1'U"illnI'11~1~t-J~\l1'UVl61n(KPI: Key Performance Indicator) 'V'I~m.J~\l

fl1 bU1V1lJ1tJ"ill m~~'U nf)\luru'lll n1~nf)\lVl'V'll'VltJ (eruru'lll m~'VlVll~~\l~~) b~f) tJ~\llJ1~ llJ~l ~'U.ff'Ufll~U\lA'U
ILl 'U IV 'U "

Ut1J'lll (Hierarchy) "il'U(i\lnl61\l'V'lmb~~~'UltJ

f1111 "snnuueuti i:" 1'U~dVllJltJ(i\l "illn~~~'Ufl1~U\lA'Uuru'lll~~\lwh (~~~'U'U'U)
v "

~ ~~~ 'Un 1~U \l A'UU ru 'll1 ~ ~ 1n 11 (~~ ~ 'U~ 1\l) bLJ~ tJ'UbVIi'l f) 'U~ 1 tJJ1~ n ~l VI~ ~ ~ VIi'U~ \l "ill n.ff 'U'U'U
" v

~.ff'U~1\l (Cascade) VI~f)m~lJf)'U.fl1~n"il"Uf)\lVl'tllm VlUf)1VlVI'tll tJ~f)\l"il'Um~~\l(i\l~~~'U'UfH1~ n1~~ltJ'Vlf)~" .
b{hVllJ1 tJbb~~1'11~1~e.J~ \l1'U"ill n'U'U~\lcil\ld f)ci'U'U~'U~1'Ubb'Ul?l ~~rheru\lA'UUru'lll bb\9l~~~~ ~'U.ff'U~llJl~ (1

\I ~ 'U"

~ltJ'Vlf)~1'11~1~e.J~\l1'Ubb~~AlbU1V1lJltJ~\lncil11~f)cil\ltff)tJ m ~LJbb'U'U~f)
"

C9J. C9J ~ 1 tJ'Vlf) ~ I'll ~ 1 ~ e.J~ \l1 'Ubb~ ~Alb ih VllJ1 tJ~ \llJ 11~ tJ~ ~\l (1'11~1~ bb~ ~Alb Ul VllJ1 tJ

"Uf)\lrJlI'lU\lA'UUt1J'll1/~LJ5'U1inu bVli'lf)'Un'U"Uf)\l~'Ubf)\l)

C9J. ~ ~1 tJ'Vlf)~l~tJ n1~bu~ tJAl bU1V1lJ1tJ (1'11~1~"Uf)\lrJlI'lU\lA'UUt1J'll1/~LJ5u&i'l1'U bVli'lf)'Un'U

"Uf)'l~'Ubf)\l bb\9lbbU'lA 1bihVllJ 1tJ"Uf)'l ~'Ubf)'l1Vln'UrJll'l U'l A'UUt1J'll1/~LJ5u&i'l1'U bb\9l~~'Ul tJ~1b-U'Un1~ ~\l fl1 "il"il~

b'Vhn'UVI~f)hin1~)

C9J.m ~ltJ'Vlf)~bU'V'Il~'ll'U'Ul'l~l'U 1VlmI'lU'lA'UU ru'lll/erLJ nu&i'll'U~l b-U'Ufl1~mlJVltfl~ (1'11~1~
'U "'U 6J

bb~~Al bU1V1lJl tJ~mI'lU\lAUU ru'lll/~tJ nu&i\ll'U~l b-U'Unl~~llJVltfl~ bbf{lci\le.J~1VlI'11~1~ bb~~Al bU lV1lJl tJ
'U ILl 'U 6J



-bTlbfl-

m 'j~ ~U 'I ri\JU 'IJ'1l1 ~::; ~ 1:w1 'j rnlB u~ 'Vl'Lh ~'U B'I \91iJ1VI~ ~ 'N \911:lJbihtJ 'j::; ~ 'I f11~,) 1 ~ B '11~1''U m 'j

~,r'U~'4iJ~ln0~u'IA'UU'IJ'1l1~~B'ItJB'U1i'lliJ 1VlbtJiJ 1 tJ1 iJV1P1'Vl1'1b~tJlniJb ~Bt:,J~ n~'U 1VI'I1iJ\911:lJf111:lJ1''UfJ~'1lB'U

'UB'I~U'IA'UUru'1l1tJ'j::;~'Ut:,Ji,1~lb ~~
'\J v

~::; bi1iJ l~'h 'Vl,r1~m1:lJ1''U fJ~'1lB'U ~lA ru'1lB'I~U'IA'UUru'U1 ueia ::;'j::;~'U.ffiJ nAB ~::;~B'I~~1'1f111:lJ
V '\J V

~ B~ f1~ B'I b~B:lJ 1(J 'I 'j::;W)1'1bihtJ 'j::;~ 'IA'UB'I'Vl'lh m 'VlUB~:lJ B'U'Vl:w1(Jn'U t:,Ji,1~:lJ~'Vli1u 'I1iJ'Ue:J'I\91iJbB'I~ t:,Ji,1~:lJ~'Vli~

~B'In1'j~lnn1'jtJBu~'I1iJ'UB'I0~U'IA'UU'IJ'1l1bb~i,1::;iJ1tJ ~'1,riJ 1'i'1~l~t:,Ji,1'11iJbbi,1::;r11bi:h'Vl:w1 (J ~'Im'j 1~1''Un1'j

~1(J'VlB~i,1'11tJ~~tJnU~'I1iJ 1iJ'j::;~'U~l'1 ., 1~ b~(J'I\911:lJ'j::;~'U.ffiJn1'jU'IA'UUru'1l1~~ ~ I v

n1'j~ltJ'VlB~ bih'Vl:w1 (Jbbi,1::;1'i'1~l~t:,Ji,1'11iJ~ln'UiJi,1'1~ l'1t1B ~'UiJ~iJ~liJ uiJ1A~~111 iJ'Vl1'1tJBu~

~U'IA'UUru'1l1bb~i,1::;'j::;~'U.ffiJ~1:w1'j(l~1(J'VlB~1'i'1~l~t:,Ji,1'11iJbbi,1::;r11b U1'Vl:lJ1(J~'In~11 1~mj1'1,rB (J sn 'jtJ u'U'U AB
'\J V '\J

(9). ~ 1 (J 'VlB ~ I'i'1 ~1~t:,Ji,1'11 iJ ua ::;r11 bU 1 'Vl:lJ1 tJ i,1'I:lJ 11 ~ (J \91'j'l (I'i'1 ~1~u i,1::;r11 bU 1 'Vl:lJ1 tJ 'UB 'I

0~U'IA'UU'IJ'1l1/~tJBU~'I1iJ b'VljjBiJn'U'UB'I\91iJbB'l)

h ~l(J'VlB~ 1~ (Jn1'jbQ~tJr11b U1'Vl:w1tJ (1'i'1~l~'UB'I0~U'IA'UU'IJ'1l1/~tJBU~'I1iJ b'VljjBiJ n'U'UB'I

\91iJbB'I bb~uU'Ir11 bU1'Vl:lJ1tJ'UB'I\91iJbB'I1VIn'Uen~U'IA'Uuru'1l1/~tJ nU~'I1iJbb~i,1::;iJ1tJ ~1 b-WiJnl'j ;'Ie:J1~~::; bvhniJ
'V Q.I 'U d..J

'Vl~Bl~nl~)
m. ~1(J'VlB~bQ'W1::;'I1iJ'U1'1~liJ 1VlenI'i'U'IA'Uuru'1l1/~tJ nU~'I1iJ~lb -WiJnl'j\911:lJ'Vl,r1~ (l'i'l~l~ bbi,1::;r11

'V QJ 'U d.J

bU1'Vl:w1 tJ~ 0~u'I A'UU 'IJ'1l1/~tJBu~'I1iJ ~1 b-WiJnl'j \911:lJ'Vl,r1~ bb~l~'1 t:,Ji,11Vll'i'l~l ~ bbi,1::;r11 bU1'Vl:lJ1 (J'UB'I \91iJbB'I

'U'j'ji,1t:,Ji,1),

1'i'1eJV1'1m'jt;htJ'VleJ~bih'Vl:lJ1mb6'l::~1~1~f-,f6'l'lliJ..r'l tTl bb'U'U~l'1~iJ bb61~'1eJtJ1iJbbf-,fiJfl1'}A1~kJ ~'1d
'\J

bbf-,fiJfl1'}A1~kJ ~1eJV1'1nT~rlltJVleJ~bih'Vl:lJltJ bb6'l::1'i'1~1~f-,f6'l'lliJ tTl ':itJbb'U'lJ
'\J

* :lJB'U'Vl:lJ1CJ'Vl'l\911 ~ (KPI) bbi,1::;r11bU1'Vl:lJ1CJ~ln~U'lA'Uuru'U1~mI'i'U'lA'Uuru 'l'Vl:lJ~
'lJ Q.I \J 'U V

* JJn 1111iJmru~ btJiJnl1:lJB'U'Vl:lJ1 CJ'OJ1n~U'lA'Uuru'U1'j::;~'U?l'l
'\J V '\J



* d-Je)'U'v'!1J1(J~l'WbVl(J~'Ul~~h'W 'v'!~e)'Ul~~l'WbbnrJll?i'u~rl'UuqJ'1J1/~tJBu~

* l?i'm r11'v'!'WV1t:-.Jfl~d-Jf1'Vlt'v'!~fl bbfl~V)l~1V1611'v'!~'Uml?i'u~rlUuru'1Jl/~tJ nU~~l'W 1'v'!:W°1 'U v 'U 6..J

* :Wflloil1'Wmru~l?i'e:J~fl1'JjJn1'Jd-Je)'U'v'!1J1mul'v'!d-Jl(Jt:-.J61fll';JtJBu~~l'W~e:J(J 1'Wbb\9l61~~l'W1Vf
rJlI?i'U~A'UUqJ'1Jl/~tJBu~~1'W'v'!611(Jfl'W~'U~V1'1JeJ'U

* rJlI?i'U~A'UUqJ'1Jl/~tJBu~~l'W~1v'l~'Ufl1'J~l(J'Vle)V1 bUl'v'!1J1 (Jl1flfl'WI?i'e)~boiJlhfll1d-J b~e)d-J1(J~'J~'v'!11~

f1l1d-J~1 b11iJ1'Wn1'JtJBU~~l'W'1Je:J~I'l'W n'Uf1l1d-J~1 b11iJ'Ue)~~U~A'UUqJ'1Jl/~tJ'J~ dJ'W



lh~ ltJ"lJti~l~11!~~~'lh~ fll1vt~~"lJm fll1~ltJVlPJ ~ ~{hvtlJltJb~~~~l~l~~'Hl~TU ~PJ ~~'U fll1'Vll 1~
~tli)~~l'U'Vl n au 1'U'Vlm~~u.ff'U"lJPJ~fll1U~ ~uu ty"111lJPJ.:J~~'UfOllllJ~~PJlJltJ~ 1~vtll.:J~ l'U1'UfOldllJ~U~ ~"lJPJUtlU

~{hvtlJltJ"lJPJ~~u.:J~'UUty"lJ11'U1~~'U~~~'U1il ;~:U~vl11 ~~oVlh 1~"hfll1tli)u~~ l'U"lJm~'U~~tJl-iJPJ~~~~~~.:J~~~PJ

fOldllJ~l~~:U"lJPJ~vt'l..htJmh.:J11 ~n~ru~~~mhl'UPJn:Uln:U~'lh tJ1~~tli)U~.:Jl'UG11lJl1t1tl~'U~~ 'UTVll.:Jfll1vll.:Jl'U 1~

G1PJ~fOl~PJ~(Aligned) tlUVi~Vll.:Jvt~n"lJPJ~vt\htJl~~~'U~~~l tJ~lj~l'U~G1~lJG1~l~fOllllJi~nlj~l'U ~llJ 1'UfOldllJ~l~~:u

"lJPJ~vt'l..btJl~~n~ltJ

Iv. fll1G1PJ'UmlJ fOllllJfOll~Vll~"lJPJ.:J~-ruu~ fll1 ~~'Ufll1tl1~ ~iJ'U~~rrmlnu~ 11"lJfll1"lJPJ.:J~vll.:Jl 'U~ ~ ~
1~U~fll11~tJG1~VfPJ'U~1'U fll1~U~"lJPJ~~~uu~ fll1~1~~u~!;11~tJ~1 ~:Uln fOlrufll'l'ln11U~fll1~'U ;~ ~~UU~fll1

\I 'tI , 'U

vtlJltJfi.:J ~l'U11"lJfll1vt~PJvt'l1ltJ~1'U~'UmtJ'UPJ nnPJ~uru"lJlfll1 nPJ.:JVI'W1VltJ vt~PJtl1~"111"11'Uvt~m\' 1"'~'W!;1~1l.i1~
"

"'~ tl ~n PJ~uru"111fll1n PJ~V1'W1VltJ 1llJfi~ ~lJ PJUvtlJltJ~ l'U~~~~ u'U~u~ ~uu ru"1111~CJ~1~~~~~iJ1-d~u.:J~UUru"111
'" 'U 'U v 'U V'

1~ CJ~1~ ~-d'U tl1~ "ill~~~'UnlJPJUvtlJl CJm1~lJ'Vl'vt'u~ ~PJ11"11fll1vt~m PJn G111~PJ~G1ljtJ'U ~u'U ~'U ~~PJ ~:U'U

~l'U11"lJfll1~1.:J i1'UnPJ.:Juty"lJlfll1nmVl'W 1VltJvt'l1lCJoVl.:J~~tJ.:J~PJ~mCJ1'Uvt'l1lm~tJltl'U ~~!;1~fll"'~'W!;11'U"'.:Jtl~

nPJ.:Juru"lJlfll1nPJ~V1'W1VltJ ~lJl~Uu~fll1:Ulml'U 1'Uvt,rl~"lJPJ.:J~lL11~l CJ;~f11vtln ~~'UU~fll1~~ ncillljfOllllJ" ~
yj~'WPJhvt~PJ~~nll1~~'UU~fll1~llJ~fOll~ 11Lu'Umh.:J~ fi:U~~PJllm ~U~fll1vll~1'U l~~~"'lJflVl~~~ ~"I

1'Un 11fl lvt'U ~~l~l ~~~~ l'U~ llJl~,1 bvtlJl~ tlUfll1'1.h~ biJ'U~!;1fll1tli)U~ 11"lJn11"lJPJ.:J~vll~l'U

L~tJl tlUfll11 ~U~fll1 b'W11~41CJ~:U~fllvt'U~~l~l~~!;1~l'U 1~G1~VfPJ'Ub.aPJ.:Jl'Ufll11 ~U~fll1bb~~ fOllllJfOll~vtl~"lJPJ.:J

~~UU~ fll1~.:J,1 ~u~~uUru"11l/~tl1~ biJ'Um:u L~PJn fllvt'U~~l~l ~~!;1~l'U~ llJ15,1 fOllUfitl'U1tl tlUl~n 11~1tJVlPJ~
\I 'U QJ 'U 'U

b{hvtlJ1CJLb!;1~~l~l~~!;1~l'U:UlnU'U!;1.:Jcil~1~

bTl. fll11ci L~tJ~~llJer.:J fll1bfOl~PJ'U"lJPJ.:J.:Jl'U fll1fllvt'U~~l~1 ~~!;1~1'U~llJl~,1b U'Ufll1tl1~ LiJ'U~!;1

n 11tli)u~11"11n 11 ill~~'W~ 1~ CJ~:U11ru1~~ ~l L~:U"lJPJ~~l'U~tl i)u~~ l'U~~U ~~"lJPJ'U.:Jl'U bQ'Wl~ Ul.:J~'U~ PJ'U"lJPJ.:J

m~Ul'U\ll'U ;~lj ~tl nu~~ l'U ~'U~U~ ~"lJPJU~'U~PJ'U~'UPJtl ~l tJ ~~~ 'U1'Ufll1 fl lvt'U ~~ 1~1 ~~!;1~1'U~llJl~d~ ~ ~
~.:Jb~lJ~'U~nn n 11~:U11rul m~Ul'U.:J l'U1~ tJ1llJ:Uln er~fll1 LfOl~PJ'U"lJPJ~~l'U (WorkflOW):Ul n~'U~.:J~ :U11rul

UVlU1Vl"lJPJ.:J~tli)u~.:J l'U1 'U~~~~~~'U~ PJ'U~L~l~.:Jfllvt'U ~~l~l~ml~l'U L~~~filb {jlvtlJlCJ ~~ PJ1i~tJ'U~n ru6Vl
n11tl1~LiJ'U~~n11tli)~11"11n11~dPJ~'U~~l.:J1PJ'Un11tl1~~iJ'U

fll1rllvt'U ~~l~l ~~~~ l'U 1~CJ1~n l11ci~~tJ~mlJ er~fll1 ~fOl~PJ'U"lJPJ.:J~l'Um .;n~~tlu.:Jl'U~~ PJ~i1

Vim CJn cilJvt!;11tJiJltJ~ 1 lJlj PJvt~PJbbU~~l'U tl'Uvll ~-d'U fll1..ij ~ L~~CJlJl11~ fll1tl1~"lJlJ fll1..ij ~vl111 tJ~l'U• •
n 11..ij~vll filj PJn 11tl nu~ ~l'U~"'lJ~ 'UBtl'Uvtm CJvt'l1ltJ n 11..ij~vll L~~'U~l'U"lJPJ~vt'l1l tJ; ~~ PJ.:Jl~~u n 11G1'11UG1'U'U~ ~ .
-iJPJ~~~lvt~Ufll1l1~ ~~~'U.:Jl'Ufll1~~'Ull tl1~~mlJfOlPJlJ~l ~~PJ1~~PJ-dltJ1'Ufll1tli)U~.:Jl'U vt~PJfll1..ij~vllvt'l1.:J~PJ

~1~~n L~PJ.:J1'UlPJfllG1fOl1U1PJul'UG1mtl'Ulvt'l1lCJ~1'U~tJ'U~'U

~. fll1~:U11rul:Ulntl1~L~'U~~PJ.:Jfll11~vt'l1ltJ~n~fll1~~'Ulvt~PJtl-rutl1.:J fll1fllvt'U~~l~1~~~~1'U•
15mm'Umru~~PJ,m111~~tln~~1'U~~'Ulvt~PJtl~utl1~n1~ul'Un11vt~PJ15n11vl1.:Jl'U"lJmvt'l1lCJ~11l1~<Q'Un11~ ~ .
PJCJ1~~~'U vt~PJ~PJ.:Jfll1G1~1~1~Lfl~'Ull'lm1lJ"lJPJ~vt'l1ltJ~'U1vtl.i 1~CJljtl1~ ~~'Ur'hmlJtl1~ n f)Ufll1~ :U11ru11'Ufll1~ .. ..o Q.J qQ.J Q.I ~

nlvt'U~~l"11l~~~.:Jl'U~.:J'U

~.(9) tJ~~1'UlJlvt'l1ltJtl1~G1Utl'lJ'UtyvtlPJ~ 11 ~~~ltJ~PJ1tl:u~~~m"lJPJtll~11

~.\V b11:u~'ll115fll1vll.:Jl'U vt~mVlfOll'Ul~m vtl.ii f)~blJ11 i,j'l~ 1'Ufll1tl~~.:Jl'U"lJf)~vtt1lCJ

~.bTl b11G11lJ11t1~~bl~lbb~~fOllllJ~~'Wm~ 1'U~'U~PJ'U1~"lJf)~fll1tl~~~1'U 1~,j'1.:J

~.~ ~11PJCJlm~'U~1'UPJ~11"lJPJ.:Jvtt1ltJ~~nlltJ~~1'UlJl

-



~<I.J1n Q n1·:ibb~.:j~~n1'a"th~biJ'W

'I.h~neJU'Vf~nbnru';bb~~15n1'a"'I.h~biJ'W~~n1'a"uilu~'a"1"!jn1'a"r\'1~.:j'V'l~neJ.:juq.f'l11m'a"neJ.:j\1'Wl'V18

CPl. n1'a"bb~.:j~~n1'a"u'a"~biJ'W~~n1'a"uilu~'a"1"!jn1'a" bU'W'a"18'4flfl~

1'Um su~~t:-J(;'Ifl1 1U 1:; bihm (;'Ifl11U n U~ 11"IJfl1'H U'U'a"1 tIU flfl (;'I erU1:; biJ'Ufl1J~ ~ b~~mJ bBfl6'11'a"6.J , '\J

U1:; fl BU fl1J u~~t:-J(;'Im JU J:; biJ'U hi'bbn uu'U6'1~Ufl1 1U 'a":;biJ'Ut:-J(;'Im Ju5u~ 11"IJfl1J u'UUU J:; biJ'Ut:-J~~:w ~'VI~

"lJeJ~~1'U bb(;'l:;u'U'UUJ:; biJ'U'V'l~~ flJ1:Wm JU5U~'a"1"IJ m J (6'1:WJJ nus) 1~tl6'111:;~1 r1~~ ~U J:; biJ'Um 1u~.:jun
er-r'Ufl1J'lb:; biJ'U U1:; n B'U~htI fl:; u'U'U'th:; biJ'Ut:-J~ fl11U nu~ 11"IJfl11'lJe:J~er-ru fl11'tb:; biJ'Ubb(;'l:;1:;~'U fl:; u'U'U
'\J 6.J '\J

t:-J(;'Ifl11U1:; biJ'Ufl11U5U~11"IJfl1'a"n1~~'V'l(;'lfleJ~U~"lJ1fl1JflB,n1'V'l1 'VIti ~1:wt:-J'U1n ~ fl:; u'U'UUJ:;biJ'Ut:-J(;'I~:W~'VI~

'lJB~~l'U ua:;fl:; u'U'UUJ:; dj'U'V'l~~ flJ1:Wfl1Ju5u~ ~1'U (6'1:W11tl'U:;) m:w u'U'UU1:; biJ'U1'Ut:-J'U1fl "IJ11:W~~~~ b~'U

uaeil 1:; b~'U~ er-r'Ufl1 1U 1:; biJ'Ufl1 J~ (9lJ'U1 1~ tI n 1 1 u~~t:-J~ fl1 JUJ:; biJ'Ufl1 1 btJ 'U1u1 'U~ fl~ru:; 6'111~6'11JA
'\J

.g~~'U~ B'Ufl11bb~~ t:-J~fl1JU 1:; biJ'UbtJ'U11 tI'Uflfl~ 6'11ul~~~-d, ,

, ,. ,. .
LIl1~mJL<ln~l'j"tJ'j"::nmJn1'j"LL<J~t.J61n1'j"tJ'j"::Lij'U

1. LLtJtJ?I~tJm'ltJ'l::: LiJ'Ut.Jflm'ltJ51Ni'l1'lJ n1'i

2. LLtJtJtJ'l~LiJ'Ut.Jm'lJIlYli'lleml'U

3. LLtJtJtJ'l~LiJ'U~Il~m'llJm'ltJ51Ni'l1'l1m'l (?llJ'l'lt:1'U:::)

4. V!.ln3l1'U/t.Jfl~1'U 'lItl~~-rtJm'ltJ'l:::LiJ'U

5. LL'U1Yll~m'l1 'I1fhtJ~mjl/LL'U:::111m'ltJ5tJ~~1'U~

~tl~m'lLL-iJ~LLri~-rtJm'ltJ'l:::LlJ'U

:.............................................•.........•...................................•.......................................... :

1:1~'lJla.J~"JY111'U.f111'J1tm 'U'U

111tJmJth~dJ'We-Jl:1fl11tJlJ'U~

'Jl'1Jf11'J



m. n1'~tJ~::n1f1~ii~(;ln1~tJ~::Lih"!~(;lnl~tJflU~~l't1n1~e:lU''U~::~U "~h~'U" LL(;l:: "~hJ1n"v ~ v

Lde:J~";1'I"!'jl'1!fn~1'Ufle:J\lUty'lllfll'jfl e:J\lVi'~1'V1CJ'W"'iJl'jrul~ ~ fll'j'lh~ biJ'UL?I~"'iJ~'U1 'ULL~~~1\1'je:J'U

fll'j'lh~ LiJ'ULb~11~'lh~ fllmlCJ;e:J~iifl~Lb 'U'U~~fll'j'th~ biJ'U'j~~'U "~L~'U" uae "~l.J1fl" 1~'V1'jl'U~";lfl'U
'OJ

L~e:JCJfl~e:J\I'lllJb'llCJLb~~?1~l\1bb'j\l"'iJ\Ih1'Ufl1'jufillii\ll'U ~\I\9l1e:J~1\1u'j~fl1?\~i1~"'n1'jUfiU~\ll'Ue:J CJ'1'U1~~'U~L~'U,_, d.J \I 6.J '\.I

""" v ""uae ennn ~\I'U



~1 tl'VI~ nLf1Ill,] LLa::15f11'~U):: dh.JC-Jan1)U~,J~ )1"ll f)1)fh~.:IYla f1eJ.:I,JqJ"ll1n1)f1 eJ.:I~Yll'VItl

n1'V1'UVll~~1'U)1"llf11)U):: f111'l)1tl~eJn1~.:IYla~iiC-Jaf11)U):: LiJ'UC-Jaf11)U~'U~)1"llf11)eJ~1'U)::~'U ~L~'ULLa::)::~'U

~lJ1f11'U~LtJVlLC-Jtl1~'VI)1'U~1n'U L~mtJ'Uf11)tlf1~eJ.:I"lllJL"lltlLLa::~~1.:1LL).:I~.:Ih 1'Uf11)~WJ'U1C-Jaf11)U~,J~)1"llf11)

1'Uf11)u)::LiJ'Ut'leJ1tJ1~~~.:I;'U
~.:I,r'U..... (~€l ~1'U)1"llf)1))..... is.:IU):: f)1f'l)1 tl~€ln1~ .:IYla~iiC-Ja f11)U):: LiJ'UC-Ja f11)U~,J~... , ...
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-- -- ----------------------------- - -- --------~



., 11 0 ...
'VI1'tJv n1'a~1L uumt

n 1 'atl 'a~ Lij 'LI~ G'ln 1 'a tll) U~ ih~EJ~ L1mn1'atll)u~'a1"1jn1'ahjtJe)tJnl1 <9J L~a'LI nmJn1'atl'a~ Lij'LI~G'ln1'atll)U~
o ., ..

'a1"1jn1'a ., 1~EJ111LL~-:Jn~.'V1'V11'aL~vVhn1'aLtJ~'a~UU"'1'a"''LIL'V1P1~TWrUn1'atl'a~Lij'LI .,'a1"1jn1'a ., 'tJv-:Jn1G'l-:J~G'l'V1U'a'a,;), ... "
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- n1)n1V1'U~~tl~1~1~ (e.J"~lJ'1'V1B"Utl\l\l1i..!) "Ue:J\I~'YUn1)Pin'lj1 btJi..! "~tltJ"~"Utl\le.J"fl1)Pin'lj1
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1,1~n~m ... (~81,1~m'1(>11~b-U1-rUn11Pim~n) ... " 1Vltl~..:Jr11b{h1,11J1t11~~U (9) 11~~8t1~~.ff'U~11 'Un11~1'U1,1~n~m ...
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" " \J

- c;111,1-rU.ff'Utll"!~..:Jbb~~.8. 1,1~8 'U.~ ~'UhJ ~~vl1m1oJ1~biJ'U~1J11fl'U~ 19 cil'U A8 ~1J11fl'U~1,1~n f1VlbU'U

~8t1~~ eto bb~~~1J11fl'U~'Vl1..:Jm1U~1,111 f1VlbU'U~8t1~~ eto ((>111J8'U~'Uln ~ oJ1~n8U~'U1n 'lJ bbUUoJ1~biJ'U~~,
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